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Review
By meansof t he ProFM Hel pdesk program, youbreagkdownsammlnage VYo
distribute your maintenance crewd svork.

The program differentiates between three different types of users:

1 Operator, who is fully authorized to handle the requests. He or she admits each client as
well as other users with right of operation and right of maintenance

1 Repairman, who carry out the work in relation to the individual ~ requests, and

Requester, who can report the individual breakdowns on t he c¢clientdés portal

Registration
The user can create his or her own operating portal during registration. This includes a complete

dedicated database and, initially, one user with complete right of operation.

Sending the application for regis tration

1. First, go to http://www.cmmsservice.com.

2. Then click on the 0Take atry - ProFM Helpdeskd icon.
ProFM Helpdesk - FREE
web based breakdown reporting

and issue tracking service from
vintoCON!

TAKE A TRY

ProFM

HELPDESK!

3. Fillin the required information, then click  Send

“ Please submit your name, your company’s name, user-name (you want to use at
| login) and E-mail address. Shortly you will receive an E-mail from us indicating
that your registration is complete. In this mail you'll find an automatically
generated password. (This password can be changed at any time later on.)

Your last-surname: First-
Smith Harename: John
Your company’s name: Facility Corporation
User name: jsmith
E-mail address: jsmithoperator@gmail com

Phone number (optional): | pg-80-123-1234-1

3

4. The window that appears within a few minutes shows that the application for registration has
been recorded by the system and that the letter necessary for the confirmation of the

application has beensent to the e -mail address given.



Three 'clicks’ to ease your work

“
| We recorded your registration. We have sent the information necessary to

continue to the submitted E-mail address.

Please open your mail-system. You will shortly receive our mail from

? "vintomailer@vintocon.com’ with the subject: 'proFM Helpdesk Registration’.
= Please click on the link indicated in the mail.

Ea‘! Diﬂ;ﬁm‘ | Subject

=l pate: Today

5. Next, by clicking on the link given in the letter, confirm the application for registration.

Confirming the applica tion for registration

1. By clicking on the link given on the sign-in page, you again enter the web site.

« Back to Inbox [ Archive ] [ Report Spam ] [ Delete ] |M|JreActi|:ln3 vl

ProFM Helpdesk - Registration tnbex |x

vintomailer@vintocon.com to me

2% VINTOCON

ProFM Helpdesk

Dear future User,

We sent this mail, because we received a request to use vintoCOM's proFM Helpdesk from this E-mail address.
Recorded data:

Mame: Smith, John
Company's
namea:
Phone number:  06-80-123-1234-1

E-mail address: jsmithoperator@agmail.com
Date: 4/10f2008 11:04 AM

Entry paint: httE:HtestservE Ir.vintu con.com/helpdesk/?p=47bfcdd1

We recorded the request. By clijhttp:/ftestserver vintacon.com/helpdesk{zp=47bfcad1 |y start ta generate an own datak

Facility Corporation




&
&

Please print and read the following contracts carefully before using the software
semnvices offered by vintoCOMN Kit:

@ Service Contract

@ Brivacy Policy

(To view and print the contracts click on their links.)

By clicking on the 'l ACCEPT button you declare to accept the above contract
and policy as binding.

In case you disagree with the terms and conditions contained in the contracts, you do
not accept, unfortunately we can not offer this senice to you. By clicking the 1 DO
MNOT ACCEPT button you can abort the registration process.

Your last-/surname: First-
Smith fforename:  |John
Your company’s name: Facility Corporation
User name: jsmith
E-mail address: jsmithoperator@gmail com

Phone number (optional):  |gg.50-123-1234-1

By clicking on the | ACCEPT button we'll generate your own database and a user with
full access rights under the previously given user-name. We'll send the password
required to login to the above E-mail address.

IA{:{:%’I’. 1 DO HOT ACCEPT.

Here you can see that the second step was completed; i.e., you confirmed the application for
registration.

On this site you have an opportunity , if n ecessary, to change the name, user name, e-malil
address or telephone number.

You need only to read and accept the Service Contract and the Data Protection Statement .

By clicking | Accept, you enable the system to create your own database and to provide you with
full -scale accessthereto with the user name specified at registration. The password that belongs

to the user name is generated automatically by the system and sent to you in an e -mail.



Signing-in

Registration confirmation
J Your database has been generated successfully. Your proFM Helpdesk

registration process has ended.
We've sent you a mail with the data of your own homepage for later logins. By
clicking the 'Login’ button we'll guide you to this page in order to start using the

system.

1. The data required for signing-in (user name, password) is sent to you by the system in an e -mail.

2. The e-mail includes a link to the sigrrin page in case you signed out from the program. If you
stayed on the registration page, you can get to the sign-in page by clicking Sign In

3. Keep the e-mail sent by th e system at hand and copy the data into the fields on the sign-in
page.
your database and the user with full access rights hz

User name: jsmith
Password:

Entry point:
MName:
Company’s name:

Login

User name: lismith |

Password: |...u.u |
4. Click Signin.

Operator Interface
After signing in, you get to the operator interface since the automatically -generated user is given
full -scale authority, i.e., he or she has ari ght of operation.

The operator interface helps your everyday work by providing information about the status of each
request.



Facility Corporation Home Logout

ProFM

Management

ProFM Helpdesk Free version
2% ) VINTOCON

2 English wes Deutsch == Magyar jsmith (Operator) Thursday, April 10, 2008

u\lew client ] [ Refresh ] [ Search ] [ Project properties

Ll [ You can generate New Client here.

a \ There is no client uploaded yet.

[~ =B
o 0

0 0

B S@fh John

‘-l = i You can change your password here.
At the time of the first entry, there are no data yet in the system and only a pre  -defined user is
shown in the userso6 |ist.

The first task of the system operator is to admit the clients whose  requests he or she wants to

handle in the system.

Creating Clients

1. To create aclient, click New Client.

u\lew client ” Refresh ” Search ” Project prop

o You can generate New Client here.

- \ There is no client uploaded yet.

2. Of the clientds data, only the code and the name ar
3. Inaddition, you can specify:
a the company |l ogo (badge) that appears on the cl
b. a contact person, who is assigned the tasks of operation by the given client,
c. useful information can, by means of the message board, be provided to the reporters of
breakdowns, which is shown when a new event is created or edited (see Reporting of
Breakdowns)
d. atthe e -mail notification, you can set in what cases the system should send an e -mail to
the user with the given right dif the given user later requires those notifications.
e. Operators e-mail subject. At new request, i n t he subj ect-malfapp€apser at or 6
the text chosen by the Operator. Copy the appropriate subject to the Oper ators e-mail
subject row. In default, you can choose between five choices: Client name, Status,
Requester, Location, Text. If you would choose more than one subject, you should copy
the appropriate texts to the Operators e-mail subject row. The text betwee n the %signs
are coming from Database, the other texts written by the Operator will be appear
without changes.
f. the language of the Client. As default, the language of the project is selected.
g. You can set the type of the License here . Currently, you can choose between two
possibilities: Free license and Free, unlimited license. The free, unlimit ed license allows
unlimited rights f or every roll for one month. After one month, this license can be

extended for one more month free of charge. The Free license can be used for 3 years



and allows one right for every roll (Operator, Repairman, Requester). After the
expiration date, both of the free licenses can be extended by paying conversation. For

more information, click the License information button

ProFM ProFM Helpdesk Free version
Management
FACILITY CORPORATION

Code: |coo1 |

Name: [sunset Lta. |

imaKinum cversil imension of picture is: 130 X 50)

|(CBrowse...

Uplosd

Contact person: |Petef Johnson ‘

E-mail sddress: j il.com |

Phone:

[ send notification on

Comment: Book publisher on the ground floor.

Messageboard: Operator:
John Smith

E-mail: jsmithoperator@amail.com
Phone: 06205648799

Repairman:
Mathias Hammer

E-mail: mhammerrepairman@gmail.com
Phone: 06205673233

R

Email Notification: Status (e}

New request
Requested
Returned

In progress.
Reported
Cancellec
Closed
Reply

EEEOEOO®
E00RO0OEONE
oooooo0o®

Operators email ProFM Helpdesk - New reguest
subject:

%ClientNamed% - Client name
%Status?% - Status

% ersond -
%Location% - Location

% Textd - Text

Language: O hungsrisn
(o} german
@ english
QO romanian

Entry point:

License: Status I Product End date Clients Operators Staffs More 30 day=
FREE
© 3 1091|§:EN$E 32013 171 0/t 141
FREE
O 1092UNLIMITED 4/11/2010 = ® =
LICENSE

O Chouse license later




10.

11.

12.

If the required data are completed, click Save
The operator will receive an e -mail about the creation of the client in any case.
The e-mail will include a link where the reporters that belong to the client can send their

request.

« Back to Inbox | Archive | [ Report Spam | [ Delete | |MnreActinns v|

ProFM Helpdesk - New client nbex |x

vintomailer@vintocon.com to me

2% ) VINTOCON

ProFM Helpdesk

Dear Operator,

below you can find data of the client you created:

Name: Sunset Ltd.
N Book publisher firm on the ground
Description: f
oor.
Contact person: Peter Johnson
Contact phone number: 06-80-123123

Contact email address: pijohnsonrequester@agmail.com

Entry point: httE:Htestse%ﬁr.vintucun.cumfhelgdeskf?gﬂ?bfcdm 8r=959288028 c=a2328edc

By clicking on the link in "Entry point” you'll readhttp:/ftestserver vintocon,comjhelpdeski?p=47bfcad 1 fr=059266028=a2326adc

If you select Send Notifi cation about the C reation of the Client, the contact person will also get
a notification about the creation of the client, which will also include the above -mentioned link.
If the system allows for requests by people other than the contact person, the link can be
forwarded to the reporters that belong to the client.

Af ter the creation of the <c¢client, you wi ||l

immediately see your newly admitted client.

[ New client ] [ Refresh ] [ Search ] [ Project properties ]

Mansge licsnses

License informations.

F4 C001-Sunsetltd

The numbers next to the clients pertain to the various sta tus of the request belonging to the
given client. For a detailed description please see the chapter entitted  Handling of Requests
The clientsd dat a c aonthdseall @ahcilicendghownynextctd theccliemt.n g

C001 - Sunset Ltd.

The link through which the cl i e mepditers can send their reports of breakdowns can also be

reached on the editing page.

return



erver.vinto

d18&r=959

Entry point:

Sawve Delete Cancel

Creating Users

The system supports several kinds of work processes. If the operator does not have a maintenance
co-worker, he or she can operate the syste m on his or her own without the need to add other users
to the system.

If, however, you would like the system to track which task is assigned to which maintenance person
and also the status of the tasks, it is recommended that the maintenance crew be entered as users.

1. To add new users, click New Personon the right hand side.

l Newrgersnn H Refresh ]
by

2. Among the user s dvide thd fiost amndhlast rames, yser aame, contact addresses
and what rights you wish to assign to the given user. You can provide several e -mail addresses,
in which case you have to separate them by semi -colons or commas (supported only in Premium
Edition). This option is most advantageous if, for example, the cell phone service provider offers
mobile e-mail service. In this case, the system will send any notification about new requests and
required modifications to both the cell phone and the e -mail address.

3. Inthis case, select Maintenance right.



Last-/'surname: [Hamme;

First-/forename: [Mathiss

Password: [oooooo

Repeat password: [Lo.ooo

|
|
User name: [mhammer I
|
|
E-msil address: Imhsmmemepsirmen@gmsil.oom l

Role: e Opersator

'Z;E' epsirman
nd notification on generatad user

Notifications sbout Reguests {Operators only)

License: Status Id: Product  Enddate Clients Operators Staffs More 30 days

o B wef REE 3wz 01 os1 1/

FREE
O 1092UNLIMITED 4/11/2010 = = B
LICENSE

3} Chouse license later

“ 50k

4. Select Send Notification ..., and click Send

5. The newly established user receives a notification that t he system operator created a user with

his or her name and the user also receives the data that are required for  signing in.

2% ) VINTOCON

ProFM Helpdesk

Dear Hammer, Mathias,

ProFM Heldpesk system operator created the following user by this E-mail address:

Full name: Hammer, Mathias
User name: mhammerm
Password: mhammer

Role: Repairman

Entry paint: httD:J'ﬁestsenr%.vintl}cun.cum!helgdeskf?gd?bfcdm &r=57eddcfc

|http:,l',l'testserver.vintocon.com,l'helpdeskj?p=4?bfc4d1&r=5?384cfc L

6. By clicking on the sign-in point specified in the e -mail, you get to the sign -in page, where you
have to provide your user name and password that you received in the e -mail.

7.

Managng licenses

You can assign Clients, Operators and Repairmen to contracts in the project, by signed in as

Operator. Click on the Manage licenses button. In the Manage licenses window, you can see former

and available contracts.



Click on the Edit icon near the contract what you would like to modify.  The Licenses details
table is opened. Here you can assign to and get out Clients, Repairmen and Operators from the

contract by clicking on the blue ar row.

Reports of Breakdown s

When a new client is established, the system operato
data, as well as a | ink t hr ousgndtheirheporth oftoreaddowns.i ent 6 s r e
The operator can theninfor m t he cl i ent 6s s toathé attached tink, théy gettoey c | i ck
the breakdown reporting portal.

Another solution is that when the client is established, the operator  appoints a contact person and

selects the option of sending him or her, too, a notification about the creation of the client.

In this case, the contact person either reports the breakdowns to the system or forwards the link

received, so that any person from the client can report breakdowns.

The reporters do not need to signin, or pr ovide user name or password; they simply need to click on

the Iink received from the operator or the clientds c

the page shown.










































