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ProFM Helpdesk - FREE

web based breakdown reporting

and issue tracking service from
vintoCON!

ReGisTER Now!

Helpdesk for
ArchiCAD

TAKE A TRY

ProFM

HELPDESK!
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Three 'clicks’ to ease your work b

1 ' Please submit your name, your company's name, user-name {you want to use at

login} and E-mail address. Shortly you will receive an E-mail from us indicating
that your registration is complete. In this mail you’'ll find an automatically
generated passwaord. (This password can be changed at any time later on.)

Your lastname: |F'ézmémdi Firstname: |zsujﬁa |
Your cormpany's narme: |Test Co |
User narme: |zspazmandi |
E-mail address: |pazmandi.zsuﬁa@vintncnn.cun|

Phane number {optional): |+3512222222

3- - -
3

Three "clicks’ to ease your work

y We recorded your registration. We have sent the information necessary to

continue to the submitted E-mail address.

Please open your mail-system. You will shortly receive our mail from

2 'vintomailer@vintocon.com’ with the subject: "proFM Helpdesk Registration’.
Please click on the link indicated in the mail.

S1Djgren E=

‘<53 " " 5



ProFM Helpdesk - Registration

S vintomailen@vintocon.cam
Cimzett: Zsdfia Pazmandi

Dear future User,
We sent this mail, because we received a request to use vintoCON's proFMM Helpdesk

from this E-mail address.
Recorded data:

Mame: Pazmandi, Zsofi

EamEus Test Co

name: :

st +36202185098

number:

Emal azmandi.zsofia@vintocon.com
address: p ’ :

Date: 8152011 5:02 PM

Entry point: httg:HheIgdesk.vintocgﬂjcomf?g=255fea?9

We recorded the request. By clicking on the link in "Entry point” you can initially start to
generate an own database and start using our program.

Please excuse us if our letter reached you unsolicited.
In this case please delete this letter. You will not receive any further mails from this
address.



e

-+ + -5 5 5+ 5
+3
>+ -
4- " 5-+ 3 - -+ 3 -+
+ + 7 3



)
2)

d Your database has been generated successfully. Your proFM Helpdesk

registration process has ended.
We've sent you a mail with the data of your own homepage for later logins. By
clicking the "Login® button we’ll guide you to this page in order to start using the

system.
e
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Free Version

English peutsch KA A= | B Romani == pagyar |

User name: |zspazmandi |

Pasgword: ranannd | |

Ll Keep me signed in



English peutsch T A%= 0 Romana == pagyar | zspazmandi {Operator) Monday, September 19, 2011

PERSONS

[ MNew persan ] [ Refresh ]

License informations.

# -5 - - - +
+ 6 >+ -+ "

3 +6

Lastname: |Pézméndi |
Firstnarne: |zsofia |
Phane number: |+3512222222 |
User name:. zspazmandi

Change password: |
Repeat password: I

E-mail address: |pazmand\.zsoﬂa@vimocon.cum |

Role:

© Operator
Repairman
Requester
Whenthere's only one Cperstor the role can not be changed.
[Jsend notification on changes of user-data
[ Matifications about Requests (Operators only)
Active uger: [“Ives
Entry poi’ht: http:/iftestservar vintocaon.com/helpdesks?
p=13364 256 &r=ha355871
License; Status d: FProduct End date Clients Operatars
® n 223 FREE LICEMSE 101192011 10610 s 55
@) Choose license later
o Uemesimatios.
T
7 " - *+
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Project properties

Your lastname: |Pazmandi |

Firstnarme: |Zsdfia |

YDUF'DDM{JBHXIS narme: %TE—'St Co. |

E-mail address: |pazmandi.zsuﬁa@\rimucun.cum |

Phaone {optional): | |

Language of the @ english

O german

Ojapanese
O romanian

O hungarian

%

>+ *+ 0 3- ? 5 &+ 5 * +35 +5
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English Deutsch K0 A4 0 Romana = Magyar | zspazmandi {Dperator) Wednesday, September 28, 2011
REQUESTS
Client: Equipment: Request ber:
[ Refresh ] e A o | [ o |
Status: Date and Time: Requester:
[ Manpage T v e @ 2B @ i

A There iz no matching request under these conditions

Test Co.

= English Deutsch Bl A4 B Romdina == Magyar | zspazmandi {Operator) Wednesday, September 28, 2011
REQUESTS
Client: Equipment: Request number:
[ Refresh | | 0071-es dgynak ~ A &l [ o |

All
0o
I Mainpage ] 007-es Ogyndk

- Date and Timg':_ ; Requester:
925201 9 aszott i3 qan >

A There is no matching request under these conditions.




Test Co.

PTOFM Helpdes

English peutsch TH A4 B Rom&ni ==Magyar | zspazmandi (Operator) Wednesday, September 28, 2011
Client: Equipment: HeglEstiom ey,
| Refresh ] 00t-es daynok A El [ ox |
Status: Date and Time: Requester:
[ Mainpage ] A v Bs2 @ opet® g ]
) Text of request Status Declared Requester Equipment Start Deadline Repairman ‘EJ
a 1009  Lesrakadt a racs Reported HITIZ011 1:08 PM Karban, Tarto hienryeTeti racs kir 912652011 r26£2011 Karban, Tarta E
n u 1008 wiall repsiving Reported QrETE01 12:67 P PATmERdi, Fsdfia Fal air space 27011 QE2E2011 Karban, Tarto E
1007 Mew reguest In progress QFETAE011 12:65 P PATmandi, Tsdfia irdasTtal téglalap 92752011 Qi2E2011 Karban, Tarto E

Li

Kezdélap Kijelentiazés

ProFM

uzemeltetes

English peutsch KA A4z 0 Romina ==—Magyar | zspazmandi (lizemeltetd) 2011. szeptember 28.

BERENDEZES LISTA

(et ) (Veeze ]

1m2 Obj.-368 Mennyezeti racs kér 001-es Ogynik
1011 Wall-312 Fal air space 001-es dgynik
1010 Obj.-233 irdasztal téglalap 001-es dgynik
1003 Obj.-245 Office Chair 265 001-es dgynik
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Client: 001-es Ggynik

Code: [walk312 |

Name: |Fa| air space |

GUID: | (4397 AEED-27A7-4B0-9D AF 949615430527 |

FE @ Upload File i F & -Inseﬂ-lmagei = Vi s

scription: £ =) | i—  o-—
Desertion| | o4 @y W] 9| D 1 E
Morrmal E‘%!Arial E"%_z(lﬂpt) [ [ B 5 = = = o A v

_| Design || HTHL || Preview |
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Test Co.

Free Version

English peutsch B A= 0 Romana == pMagyar | zspazmandi {Operator) Monday, September 19, 2011

Customer data

Code: |DD1 ‘
et [Client-001 |
Image: (there is no logo uploaded)

[maximum overall dimension of picture is: 180 x 90)

Fail kivalasztasa | Mincs fajl kivalasztva

Contact person: |Requester ‘
E-mail address |pazmandi.zsuﬂa@vintocun.hu ‘

FPhone: | ‘

[ Send notification on generated customer

Comment:

WSSOI e R B -2 = = @ upioacFile & & & msetimage [ v O
] B

=

i
Il
1]

/B 1 u & (% v A v

=)

_| Desigh | HTML | Preview |

Operators email subject: |F'rDFM Helpdesk - Mew request

%Clienthame®% - Client name

Y% Status% - Status
%RequesterPerson% - Requester
%Location% - Location

YoTent% - Text

Language: ® anglish
O german
Ojapaness
O romanian

O hungarian

Entry-pcn:nt

License:

(3] E 122 FREE LICEMSE 10182011 10/10 for2 506

® Chooge license later
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ProFM Helpdesk - New client

@ vintomailer@vintocon com
Cimzett: Zzafia Pazmandi

& MINTO ¥

ProFM Helpdesk

I

Dear Qperatar,

below you can find data of the client you created:

MName: Client-001

Description:

Contact person: Requester

Contact phone T
number:

g;;:::;_emall pazmandi.zsofia@vintocon.hu

Entry point: http://helpdesk.vintocon.com/?

D=256fea79&r=wc=01 182f5F

By clicking on the link in "Entry point” you'll reach your client’s starting page. Users of

fchis client can announcg_?._heir requests on this ;ite. ) ™
Lo i | 3
-+ ! 5
3+ 5 + 3 "
: 3 5 " 3
3
# 5 -+ + 6 5 -+

- o+ -

Test Co.

English = Deutsch 0 A3 0 Romdna ==—Magyar | zspazmandi {Operator) Monday, September 19, 2011

CLIENTS PERSONS

[New cliem] [Refresh] [Search] [F'mject propenies] [Manage I\censes]

License informations.

License infermations.

Pazmandi, Fséfia (Operator)

001 - Clignt-001 0 o o o o

Wt
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[ MNew client ][ Refresh ] [ Search J[ Project properies ][ Manage Iicenses]

Lil:erise"infur’matinns_.

Name

=
=
=
|
=
=
e
T+
=
—_
=
I_'L
1=
1=
1=
1=

Entry point:

T (.% )* + *

=English . Deutsch Kl A4 0 Rom&ni == Magyar I zspazn"ﬁndi {Dperator) Wednesday, September 28, 2011

PERSONS
INew client] [Refresh} ISearch] [F'mject propemes] I_Manage Iicenses]
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ProFM Helpdesk - Successful registration
@ vintomailer@vintocon.com
Cimzett: Zsifia Pazmandi
Entry point: | http://helpdesk.vintocon.com/?p=256fea79&r=eb472573 2
Project code: 256fead’
' Name: ' Pazmandi, Zsofi
Company's name: | Test Co.
Phone number: | +36202185098
E-mail address: | pazmandi.zsofia@vintocon.com
The registration and project creation was successful. You can access the project on the
web by the link above. To use full set of features it is necessary to get Helpdesk for
ArchiCAD add-on. It is available at download helpfigsk vintocon.com. Simply download
and install the add-on. Then go to settings menu,‘=aste your Project code (find it above)
on the dialog, and setup your add-on. From this peint you'll be able to put new requests
including screenshots directly from ArchiCAD. Also more features will be available from
the Add-on.
You can access your starting page by clicking on the link in "Entry point”.
To ensure your security please change your password on first entry!
We recommend you to save this mail to a secure place due to its valuable contents. 3
Please excuse us if our letter reached you unsolicited.
In this case please delete this letter. You will not receive any further mails from this
address.
2.
< 2
" 3+
2 J
N ﬂ Al
} W
Helpdesk for ArchiCAD SEpaAeel
Helpdesk for ArchiCAD extends BIM model with document management as HelpdeskifacArchiCAD -
well as maintenance management capabilities. By clicking an object within Select platform
ArchiCAD you can instantly view, list, manage all related documents such as
fact sheets, service manuals, photos, videos etc.. andfor report new Windows 32bit -

breakdown events related to particular objects through the web by using
either desktop computers or mobile devices. The software offers a direct link
to vintoCON's renowned web based helpdesk system
helpdesk.vintocon.com) hence complete breakdown management processes
can be executed directly from ArchiCAD. Select a version

Select a language

English -

3.8.6577 ;
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File Edit Miew Favorites Tools  Help

g ravortes | s [0 suogested sies - &) Free Hotmal ) Web Slice Gallery =

| @ ProFm Donnloads fi - B L f=h v Page-

%, Tahelp protect yaur security, Internet Explorer blocked this site from downloading files to your compute g

| What'sthe R\!g

DOWNLOADS

E English - USA

Your download will start automatically in a few seconds. ..
If your download has not been started after 5 seconds, use this Link

If your download still not starts and your browser is showing a bar like this, you need to do the following

| Zp -~ B) v 1 o v Pagev Safety~ Took~ @~ ”I

%, To help protect your security, Intemet Explorer blocked this site from downloading files to your computer. Click here for options.. x

Click on the bar and select 'Download File' option

Download File. ..
What's the Risk?

Information Bar Help

Mame; Helpdesk_IMT32,msi
Type: Windows Installer Package, 807KE

From: download.helpdesk.rvintocon.com

[ Run %H Save | | Cancel

| e | While files fram the Internet can be uzeful, this file tipe can

L 4 potentially harm your computer. If you do not tust the source, do not
S50 runor save this software. What's the risk?

$ >+ " + -E L o#o#

Internet Explorer - Security Warning fE

Do you want to run this software?

Marne: Helpdesk INT3Z.msi
Publisher: ProFM™ Inc.

E] More options Run Don't Run

‘While Files From the Internet can be useful, this file tvpe can potentially harm
vour corputer, Only run software From publishers wou trust, What's the risky




& Helpdesk for ArchiCAD INT 32bit =]

Setup Wizard

Welcome to the Helpdesk for ArchiCAD INT 32bit r"l

The installer will guide vou through the steps required to install Helpdesk, for ArchiCaD IMT 32bit on
your computer,

WARMNING: This computer pragram is protected by copyright law and international freaties.
Unauthonized duplication or distibution of this program, or any portion of it, mag result in severe civil
or criminal penalties. and will be prosecuted to the maximumn extent possible under the law.

i Helpdesk for ArchiCAD INT 32bit

Select Installation Folder l_‘l

The inztaller will install Helpdesk for ArchiCAD IMT 32bit ta the following folder.

Toinstall in this folder, click "Mext". Taoinstall to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files\wintoCOMN\Helpdesk for ArchiCalD INT 32bits Browse...

Install Helpdesk for ArchiCaD INT 32bit for yourself, or for anyone who uses this computer:

() Evemone
=) Just me

Cancel ] [ < Back l [ Neis{> ]
W




5 Helpdesk for ArchiCAD INT 32bit

Confirm Installation

The inztaller i ready to install Helpdesk for ArchiCAD INT 32bit on your computer.

Click "Mext'" to start the installation.

i Helpdesk for ArchiCAD INT 32bit

Installing Helpdesk for ArchiCAD INT
32bit

Helpdeszk for ArchiCAD INT 32bit is being installed.

Pleaze wait...

¢ Back [% ety




i Helpdesk for ArchiCAD INT 32bit

Installation Complete

Helpdesk for ArchiCAD INT 32bit has been successfully installzd.

Click "Close" to exit,

Please uze Windows Update to check for any critical updates to the MET Framework.

0 -+ # O# -+ o # # # +3

Mew Request

DE-HG 4 BB oo qLL

EIEvi@v-vGav@i
E

Mainkenance History

Property Sheet

Select Assign To

i
| [* Arrowy - Settings

iZ1 Marquee About Helpdesk

* Design
e

&

1 & Mew Request

] % Maintenance History
th Property Sheet
'ﬂ Assign To

| & Settings [ |
1 4
About Helpdesk,




7- 1B |/ S+ "y /B

o' Helpdesk Settings
Project setkings
Project Page Code: |256Fea?9 " Load Project Settings ]
3
Client: | vl
Rale: | b |
Location
Latibude: |38.916667 |
Longitude: |-77.000000 |
Web settings
Base Lirl: |http:,|',|'helpdesk. wintocon,com |
Update Service Url: |http:Hdownload.helpdesk.vintocon.com |
Restore Defaults ] [ Cancel ] [ Ok ]

ProFM Helpdesk - Successful registration
@ vintomailer@wintocon.com

Cimzett: Zsifia Pazmandi

>

Dear User,

your database and the user with full access rights has been generated successfully with |
the following data:

User name: | zspazmandi T
Password: | 8fbTellc

Entry point: http:/fhelpdesk.vintocon.com/?p=256feal98&r=ebhd 72573

Project code:

Mame: Pazmandi, Zsofi

Company's name: |Tesl Co.

Phone number: +36202185098

E-mail address: pazmandi.zsofia@vintocon.com




o Login
Login: ! Zspazmandi |
Password: | nn"| |

[ Cancel l | O, %J

o Helpdesk Settings

Praject sefttings

Project Page Code: istFea?Q ” Load Project Settings ]

Client: |Client-001 v

Rale: iOperator w |
Location

Latitude: \24.466667 |

Longitude: |54.416667 |
Web settings

Base Lrl: |http:,l',l'helpclesk.vintocon.com |

Update Service Ur: ihttp:Hdownload.helpdesk.vintocon.com |

Restore Defaults [ Cancel J [ oK %

o Plan must be saved ko proceed.
;!-) Would ywou like to save the plan?

| abort | | OK%

5.+ + " _ " "



| Mew perso [ Refresh ]

License informations.

FPazmandi, Zsdfi (Operator) o] a a a
# + 6 5 5+ 5
-+ + -+ - 5-+
5 -+ 3-
?+ - +& @7 + 5 < 5
3 5 -
- 3+ *4 *t 3
SO 5 "+ 5 "

English peutsch Kl A& 0 Romana == Magyar | zspazmandi {Operator) Thursday, September 29, 2011

User data

Lastname: | Brawin |

Firstname: |F’eter |

Phane nurmber: | |

User name: |pbrown |
Password: | ...... |
Repeat password: | ...... |
E-mail address: |peter.brown@vmtocon.cum |
Role: O Operator

@] Repairman

® Requester
Clients: [Fa01-es gynik

[Joo7-es ngynok

Send notification on generated user

Entryz-pm.nt:
S T
$
7 - 3 + - +
+ *+
0o 4- " 5.+ 5 -+



FPERSONS

[New_person] [Refresh]

License informations.

Bejel, Entd (Reguester) - - - -

Bejelen, To (Requester) - - - -

=
1=
=
18]

Pazmandi, Z=ofia (Operator)

=
=
=
=

Lastnamet

B
Karban, Tarto (Repairman)
Ei

-@ 3+ *+

‘Pézméndl |
Firstname: ‘Zséﬁa |
FPhaone number: |zspazmandi
User name: zspazmandi

Change pagsword:

Repeat password:

E-mail address:

‘pazmandi zsofia@vintocon.com |

Role: © Operator
'Repairman
Reguester
When there's only one Operator the role can not be changed.
[ Send notification on changes of userdata
I Notifications about Reguests (Operators only)
Active user: 8%
Entry point: http:#fhelpdesk vintocon. com/?p=adddebZbR.=Bdcfoef
License: Product End date
® - 1260 FREE LICEMSE 10/2002011 g/10 112 475
) Choose license later
© 0 leeseifmatoss
T =
>+ 5 $ 7 +3
+ ( +
+33 F -+ 3




MANAGE LICENSES

Request License

Start date End date Clients Miore 30 days
1260 FREE LICENSE Q2002011 10201 80 142 415 50
1261 TestCo: License 2010/1 11172010 3010 10710 11 50 P

PERSONS

[ Mesw person ] [ Refresh ]

arning!
Smith, Robert user license is inactive or isn't set.

B4  Brown, Peter (Operator) 0 a 0 0
B2  Pazmandi, Zsdfia (Operator) a 1} o o
I Smith, Robert (Operator) o 1 0 o




5

arning! The users license is inactive or isn't set.

+ 6 3

is user from the availables.

Or assign another license for

Lastname: [5mith |
Firstname: Fobert |
Phone number: | |
User name: rmith

Change passward:

Fepest password:

E-mail address:

|rsm'rth@client O

Fole:

arning!

LIENTS L

_New elient Search

Eguipment List |

. Operatar
Repairman
Requester
DSend notification on changes of user-dsta
| |Notifications about Requests (Operators only)
Active User: ves
Eritry poirt: hitp:ftestserver vintocon comelpdesk?
p=f3364e568r=ha35587F
License: = End date
E (iZ2E] FREE LICEHMSE 0902014 a0 orz 518
O] Choose license later
7 5-+ + 7 @
6 3 5 "

Froject properies | [ Manage licenses |

001 - Client-001 client license is inactive or isn't set.

rlarnsg

ka1 oo - cientoos T
& !

License:

3 Choose license later

1231 FREELICEMSE 973002011 9710 k2 415

End date




| Mew person || Refresh |

arning!

iss, Gabor user license is inactive or isn't set.
Pazmandi, Zsofia user license will expire in 28 days.

Mame
!Kiaa,Géhnr(Repawman) 0 0 0 1
-_ Mary, Péter (Requester a a a a
. ! Pazrandi, Zsdfia (Operatar) il i o0
-+ - < 5-+ < -+ -7 < -+
5 >+ Lo 6 <
$. (4 -+ + % (4

Test Co.

L English peutsch EH gA= 0 Romani === Magyar

zspazmandi {(Operator) Tuesday, September 27, 2011

Activate License

FREE LICEMSE 52002011

1002002011

arno

Drata Lirmnit (MB}

Test Co. Lieense 20710/

I Mew client J [ Refresh ] I Search] [ Froject properties ] | Manage licenses |

Equipment List

License informations.

Manage licenses

001 - 001-es igynik o @ @ U b
007 - 007-gs iigynik 1 1A S ]




rar ot 4 7 * -+ 3+ 5 "

ProFM

Management

English — Deutsch K B43% 0 Romini ==—Magyar |

REQUEST LICENS

., Free Version

zspazmandi (Operator) Wednesday, September 21, 2011

l_ Back

1Byy7 UIS1 gNp S0EsDIERMpAbXQY fZMIRPGEQBGT M+HDukWCXorp a7 02500 2w dy DtUkdHe) ot AFY+HGHGEyLOR +as
Is'Wefl mIaBgt7 X0 UBpSBdMgc0SHYPGUO vhJie Bwd CTUbMNs Kk CQnDIVYPES It AF uhRriF 9P/ Jdb CBNrg/nfDpi
Y aA-aWE gnZ2 BWrEc Y WRIGGAOMOImHb oW +NIpEs7 i gp/aiY Ty9 CZgP nSrgHx Gk 1 cf47 UHHPeLgEhzcVE1R
CURwfigw3ivDeEM4 818 SummDh 2w o4 Fd7vhn 7 nk SJOWADP I2MIHAd O INGQO3F A+ uZlmJ QaZHOKURE xckjTL
1 30aWADIOAT+H5fm D30 uo KF 2SeNT2EZ GwSdva34 YID23//352Ecdgt PILmHePH2 1w/« MAdIBM|ELakD30OFEY LO/DTe G
Uz QFVOHEEPhSN U +okf++85z Uit EE Yy 1 8WWAWB DB OXng TS BPga UwuEy 25 S GuyEGHWe aF WG zIPPby3atdi
ECP!ngFYDthO\AQ\3EIDE3cthpRF'mWSBnx90|MZHVMCATSbSIEIiANsXqRJOURbElaomTSqutzDEAceGbVPynvauAl
MWOCCHEZEY ywAouDHI N sdxd K SjgP4AKOFKIAn He pWWm gt okgellHCHG) ¥ se+LFY psWESOBGOx T UgyHiowy
2fikCx QqTBMGF/+rgZ ¥ Wb FI7 Bifpge QuHULudY3d7 hdXEB035e drwh aOr2ntwEZwd AT T221 ubfO 1 tAADa 14BbXIIN7 U
9FBXERXzzOBaDyxvKBRLWINEdt SL3IN0Ig2 TAORNGE25IEEOKgWkmBMOEW ISP D g Giwd £{5vH3ICwHD HamHS
0QzwedZPESPOswys? yolrSFCECENG+5P QdimB8sRNITE Y uYED Ty 10t1 GKENzk ¥ SHS yuSrg+PKCwF TC s mw3ZBLE+v
xled B TYR hpgGOLEDM) G e ShlxgxkP2QsypBrbht¥z OtBEdEacNeZBZ5DajyLkrsIrmoSpIad MOt Y. I7 LV IChyBx FapkD

This is your license request key here:  F\WoBPYWSKZIZjSonhRzuy3dgoNawWpAmiRi 1 ASE+SE7 nnDMR aki++HMNIWT g5 s5UDIKy AW eBEx7 Hom'Y pAS HhE32

vEbnEushz\WIFRbgiCelpxkl SFRWsCRivWoluyAnROMIKIHCnuy Ty g0+ZBGY QakkLOY miwontB+399htgZfa GHF
EgCwMUZn103sBOLBtKSk s+sNBLuleknY +PO0mgxP Gtgldz yLkZF7 Y EviKidkRIshd09HbHLjh/Dyppoy Y AT2ZvikBIIMz
SI0KETCABbOg2ICT ynAT n W HRHF nndiSaisityBhmz KUIHMon/O7 JaZpn3chval PPAF +1 W34 e RIAWETMgLwuOHG
HryKiTKJBNiJBhJ=E qiTonAdibL7 pHJyDNIHY pogC4DeOxh+CNb+vRIEzdgQRLgUhbglpkAuD1 SBn0yv4 dIDu7 enkKPEK
| GIG3XUE g Dgca0aTyywl2iSeBICYHT ABK+ExFF o Q7 p2ucuKZIRBIQK+nipTE MR mAIRY +HE7 S Swh9ry hvPdjp? &Sy
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