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ProFM Helpdesk - FREE

web based breakdown reporting

and issue tracking service from
vintoCON!

ReGisTER Now!

Helpdesk for
ArchiCAD

TAKE A TRY

ProFM

HELPDESK!
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Three 'clicks’ to ease your work b

1 ' Please submit your name, your company's name, user-name {you want to use at

login} and E-mail address. Shortly you will receive an E-mail from us indicating
that your registration is complete. In this mail you’'ll find an automatically
generated passwaord. (This password can be changed at any time later on.)

Your lastname: |F'ézmémdi Firstname: |zsujﬁa |
Your cormpany's narme: |Test Co |
User narme: |zspazmandi |
E-mail address: |pazmandi.zsuﬁa@vintncnn.cun|

Phane number {optional): |+3512222222

3- - -
3

Three "clicks’ to ease your work

y We recorded your registration. We have sent the information necessary to

continue to the submitted E-mail address.

Please open your mail-system. You will shortly receive our mail from

2 'vintomailer@vintocon.com’ with the subject: "proFM Helpdesk Registration’.
Please click on the link indicated in the mail.
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ProFM Helpdesk - Registration

S vintomailen@vintocon.cam
Cimzett: Zsdfia Pazmandi

Dear future User,
We sent this mail, because we received a request to use vintoCON's proFMM Helpdesk

from this E-mail address.
Recorded data:

Mame: Pazmandi, Zsofi

EamEus Test Co

name: :

st +36202185098

number:

Emal azmandi.zsofia@vintocon.com
address: p ’ :

Date: 8152011 5:02 PM

Entry point: httg:HheIgdesk.vintocgﬂjcomf?g=255fea?9

We recorded the request. By clicking on the link in "Entry point” you can initially start to
generate an own database and start using our program.

Please excuse us if our letter reached you unsolicited.
In this case please delete this letter. You will not receive any further mails from this
address.
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d Your database has been generated successfully. Your proFM Helpdesk

registration process has ended.
We've sent you a mail with the data of your own homepage for later logins. By
clicking the "Login® button we’ll guide you to this page in order to start using the

system.
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Free Version

English peutsch KA A= | B Romani == pagyar |

User name: |zspazmandi |

Pasgword: ranannd | |

Ll Keep me signed in



English peutsch T A%= 0 Romana == pagyar | zspazmandi {Operator) Monday, September 19, 2011

PERSONS

[ MNew persan ] [ Refresh ]

License informations.

# -5 - - - +
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3 +6

Lastname: |Pézméndi |
Firstnarne: |zsofia |
Phane number: |+3512222222 |
User name:. zspazmandi

Change password: |
Repeat password: I

E-mail address: |pazmand\.zsoﬂa@vimocon.cum |

Role:

© Operator
Repairman
Requester
Whenthere's only one Cperstor the role can not be changed.
[Jsend notification on changes of user-data
[ Matifications about Requests (Operators only)
Active uger: [“Ives
Entry poi’ht: http:/iftestservar vintocaon.com/helpdesks?
p=13364 256 &r=ha355871
License; Status d: FProduct End date Clients Operatars
® n 223 FREE LICEMSE 101192011 10610 s 55
@) Choose license later
o Uemesimatios.
T
7 " - *+
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Project properties

Your lastname: |Pazmandi |

Firstnarme: |Zsdfia |

YDUF'DDM{JBHXIS narme: %TE—'St Co. |

E-mail address: |pazmandi.zsuﬁa@\rimucun.cum |

Phaone {optional): | |

Language of the @ english

O german

Ojapanese
O romanian

O hungarian

%
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English Deutsch K0 A4 0 Romana = Magyar | zspazmandi {Dperator) Wednesday, September 28, 2011
REQUESTS
Client: Equipment: Request ber:
[ Refresh ] e A o | [ o |
Status: Date and Time: Requester:
[ Manpage T v e @ 2B @ i

A There iz no matching request under these conditions

Test Co.

= English Deutsch Bl A4 B Romdina == Magyar | zspazmandi {Operator) Wednesday, September 28, 2011
REQUESTS
Client: Equipment: Request number:
[ Refresh | | 0071-es dgynak ~ A &l [ o |

All
0o
I Mainpage ] 007-es Ogyndk

- Date and Timg':_ ; Requester:
925201 9 aszott i3 qan >

A There is no matching request under these conditions.
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