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Review
By means of the Helpdesk for ArchiCAD program, you can manage your clients’ reports of
breakdowns and distribute your maintenance crew’s work from ArchiCAD.

The program differentiates between three different types of users:

e operator, who is fully authorized to handle the requests. He or she admits each client as
well as other users with right of operation and right of maintenance,

e repairman, who carry out the work in relation to the individual requests, and
e requester, who is a dedicated person of the client company, he or she can create

maintenance requests.

Registration
The user can create his or her own operating portal during registration. This includes a complete

dedicated database and, initially, one user with complete right of operation.

Sending the application for registration
1. First, go to http://helpdesk.vintocon.com
2. Then click on the “Register Now - Helpdesk for ArchiCAD” icon.

ProFM Helpdesk - FREE

web based breakdown reporting
and issue tracking service from
vintoCON! :

RecisTER Now!

Helpdesk for
ArchiCAD

TAKE A TRY

ProFM

HELPDESK!




3. Fillin the required information, added e-mail address hasn’t been editable anymore. Click Send
to register.

Three 'clicks' to ease your work

ﬁ Please submit your name, your company's name, user-name {you want to use at
login} and E-mail address. Shortly you will receive an E-mail from us indicating
that your registration is complete. In this mail you’'ll find an automatically
generated passwaord. (This password can be changed at any time later on.)

Your lastname:

|F'ézmémdi Firstname: |Zsujﬁa |
Your cormpany's narme: |Test o |
User narme: |zspazmandi |

E-mail address: |pazmandi.zsuﬁa@vintncnn.cun|

Phane number {optional): |+3512222222 |

4. The window that appears within a few minutes shows that the application for registration has

been recorded by the system and that the letter necessary for the confirmation of the
application has been sent to the e-mail address given.

Three "clicks’ to ease your work

1J We recorded your registration. We have sent the information necessary to

continue to the submitted E-mail address.

Please open your mail-system. You will shortly receive our mail from

2 ' 'vintomailer@vintocon.com’ with the subject: "proFM Helpdesk Registration’.

Please click on the link indicated in the mail.

8,1 [/ glFrom Subjec

= Date: Today

5. Next, by clicking on the link given in the letter, confirm the application for registration.



Confirming the application for registration

1. By clicking on the link given on the sign-in page, you again enter the web site.

ProFM Helpdesk - Registration

Dyintormailen@vintocon.com
Cimzett: Zsofia Pazmandi

Dear future User,
We sent this mail, because we received a request to use vintoCON's proFMM Helpdesk

from this E-mail address.
Recorded data:

Mame: Pazmandi, Zsofi

Company's TSt Cis

name: :

st +36202185098

numker

Emal azmandi.zsofia@vintocon.com
address: p ’ :

Date: 8152011 5:02 PM

Entry point: httg:HheIgdesk.vintocgﬂjcomf?gﬁﬁﬁfeai'g

We recorded the request. By clicking on the link in "Entry point” you can initially start to
generate an own database and start using our program.

Please excuse us if our letter reached you unsolicited.
In this case please delete this letter. You will not receive any further mails from this
address.




Pleasze print and read the following contracts carefully before using the software
semrvices offered by vintaCOM KH:

o)

I Service Contract

>

@ Privacy Policy

{To wview and print the contracts click on their links.)

By clicking on the 'l ACCEPT" button you declare to accept the above contract
and policy as binding.

In case you disagree with the terms and conditions contained in the contracts, you do
not accept, unfortunately we can not offer this service to you. By clicking the 1 DO MOT
ACCEPT button you can abort the registration process.

Your lastname: |Pazmandi |Firstname: | Zsdfia

four company's name: Tast Co.

User narme: ?zspazmandi |
E-mail address: pazmandi. zsofia@vintocon. com

Fhone number (optional): | i

By clicking on the 1 ACCEPT' button we'll generate your own database and a user with
full access rights under the previously given username. We'll send the password
required to login to the above E-mail address.

1 ACCEPT. % 1 0 HOT ACCEPT.

Here you can see that the second step was completed; i.e., you confirmed the application for
registration.

On this site you have an opportunity, if necessary, to change the name, user name, telephone
number.

You need only to read and accept the Service Contract and the Data Protection Statement.

By clicking I Accept, you enable the system to create your own database and to provide you with
full-scale access thereto with the user name specified at registration. The password that belongs

to the user name is generated automatically by the system and sent to you in an e-mail.



Signing-in

)
2)

J Your database has been generated successfully. Your proFM Helpdesk

registration process has ended.
We've sent you a mail with the data of your own homepage for later logins. By
clicking the "Login® button we’ll guide you to this page in order to start using the

system.

1. The data required for signing-in (user name, password) is sent to you by the system in an e-mail.

2. The e-mail includes a link to the sign-in page in case you signed out from the program. If you
stayed on the registration page, you can get to the sign-in page by clicking Sign In.

3. Keep the e-mail sent by the system at hand and copy the data into the fields on the sign-in
page. If you check out Keep me signed in, you have no need to fill user name and password
every time.

Test Co.

User name: |zspazmandi |

Passward: | ........ | |

Ll Keep me signed in

4. Click Sign In.



Operator Interface

After signing in, you get to the operator interface since the automatically-generated user is given
full-scale authority, i.e., he or she has a right of operation.

The operator interface helps your everyday work by providing information about the status of each
request.

zspazmandi {Operator) Monday, September 19, 2011

PERSONS

[New client ] [Refresh] [ Search] [F‘mject propenies] [Manage \icensesJ [New person] [Refresh ]

You can generate New Client here. License informations.
_aformations.

& There i no client uploaded yet Pazmandi, 7sdfia (Operator] a a a a

? ’ You can change your password here.

At the time of the first entry, there are no data yet in the system and only a pre-defined user is

shown in the users’ list. You can change the generated password if you click on the pencil icon

before user’s name at Persons.

Lastname:

[P&zmandi |
Firstname: |Z5E’|ﬂa |
Fhone number: |+3512222222 |
Lser name: zgpazmandi

Change password: | ...... |

Repeat password: | ...... |

E-mall address: |pazmand\.zsoﬂa@vimocon.cum |

Rale:

© Operator
Repairman
Requester
When there's only one Operator the role can not be changed.
[Jsend notification on changes of user-data
[ Matifications about Requests (Operators only)
Active user: | ves
Entry point: http:/ftectearver.vintocon.comhelpdesk/?
p=13364e56 &=ha355871
License d: Froduct End date Clients Operatars
® B 223 FREE LICEMSE 101192011 10610 s 55
@) Choose license later

The first task of the system operator is to admit the clients whose requests he or she wants to

handle in the system.
Project settings:



Here you can add your name and your company name, email address, phone number and the project

language. Your project will be identified by these added information.

Project properties

Your lastname: |Pazmandi |

Fitstnarme: |ZS afia |

Your company's name: %Test Co. |

E-mail address: |pazmandi.zsuﬁa@\rimucun.cum |

Phone {optional): | |

Language of the. @english
project:
O german
Ojapanese
O romanian
O hungarian

Search:
You can list requests by different filters (Client, Equipment, Request number, Status, Date and
Time, Requester). Date and Time filter lists requests by declaration time. By using Request number

filter, the selected request is opening.

Test Co.

English . Deutsch K0 A4 0 Romana = Magyar | zspazmandi {Dperator) Wednesday, September 28, 2011
REQUESTS
Client: Equipment: Request ber:
[ Refresh ] vl A o | [ o |
Status: Date and Time: Requester:
( Mainpage J ey v @ 928201 g o]

a There iz no matching request under these conditions

Test Co.

= English .Deutsch Kl A& B Romana == Magyar I zspazmandi {Operator) Wednesday, September 28, 2011
REQUESTS
Client: Equipme_nl:_ Request number:
[ Refresh | | 0071-es dgynak A = | || ok |

Date and Time: Requester:

I Iainpage ] 007-05 ugyno K ] 7|E 53{2,8,{20},1}@ |(AII) ~

a There is no matching request under these conditions.




Test Co.

English peutsch TH A4 B Rom&ni ==Magyar | zspazmandi (Operator) Wednesday, September 28, 2011
REQUESTS
Client: Equipment: Request number:
( Refresh ) 001-es dgynsk A El [ ox |
Status: Date and Time: Requester:
[ Mainpage ] v Bs2 @ opet® g ]
) Text of request Status Declared Requester Equipment Start Deadline Repairman ‘EJ
a 1009  Lesrakadt a racs Reported HITIZ011 1:08 PM Karban, Tarto hienryeTeti racs kir 912652011 r26£2011 Karban, Tarta E
n 1008  wall repairing Reported QrETE01 12:67 P PATmERdi, Fsdfia Fal air space 27011 QE2E2011 Karban, Tarto E
1007 Mew reguest In progress QFETAE011 12:65 P PATmandi, Tsdfia irdasTtal téglalap 92752011 Qi2E2011 Karban, Tarto E

Li

Equipment list:

By using this function, we can list all equipments assigned to request.

ardclap KijslsnBaais:

English peutsch KA A4z 0 Romina ==—Magyar | zspazmandi (lizemeltetd) 2011. szeptember 28.

1m2 Obj.-368 Mennyezeti racs kér 001-es Ogynik
1011 Wall-312 Fal air space 001-es dgynik
1010 Obj.-233 irdasztal téglalap 001-es dgynik
1003 Obj.-245 Office Chair 265 001-es dgynik




If you click on the pencil icon before the equipment, the equipment’s detail page will open.

You can read more about equipment’s detail in chapter Property Sheet.

Equipment details '

Client: 001-es Ggynik

Code: [walk312 |

Mame: |Fa| air space |

Bl 4997 AEED-27 A7-46B0-9DAF -949E15430527 |

Descaption:|| a6 bel G B 8 2E *E @ UploadFile &F & Insert Image v D
Maormal E.}?;Arial . '!jéz(mpt) lﬂﬂ B I H sih==u=lw g'v; '

Design | HTML  Preview




Creating Clients

1.

To create a client, click New Client.

I [ ey

client H Refresh H Search H Froject properties

There is no client uploaded yet.

2. Of the client’s data, only the code and the name are mandatory.

3.

In addition, you can specify:

a.
b.

C.

the company logo (badge) that appears on the client’s portal

a contact person, who is assigned the tasks of operation by the given client,

useful information can, by means of the message board, be provided to the reporters of
breakdowns, which is shown when a new event is created or edited (see Reporting of
Breakdowns)

at the e-mail notification, you can set in what cases the system should send an e-mail to
the user with the given right - if the given user later requires those notifications.

the client’s language. You can set it as default to be the language of the project.
Operators e-mail subject. At new request, in the subject of Operator’s e-mail appears
the text chosen by the Operator. Copy the appropriate subject to the Operators e-mail
subject row. In default, you can choose between five choice: Client name, Status,
Requester, Location, Text. If you would choose more than one subject, you should copy
the appropriate texts to the Operators e-mail subject row. The text between the % signs
are coming from Database, the other texts written by the Operator will be appear
without changes.

Important: E-mail subject is not depend on languages. This subject will be sent by every
language settings.

the language of the Client. As default, the language of the project is selected.

You can set the type of the License here. Currently, you can choose between two
possibilities: Free license or choose license later. With free license, you can use
Helpdesk for ArchiCAD 30 days and it will be extended for more 30 days.



Test Co.

Free Version

English peutsch B A= 0 Romana == pMagyar | zspazmandi {Operator) Monday, September 19, 2011

Customer data

Code: |DD1 ‘
et [Client-001 |
Image: (there is no logo uploaded)

[maximum overall dimension of picture is: 180 x 90)

Fail kivalasztasa | Mincs fajl kivalasztva

Contact person: |Requester ‘
E-mail address |pazmandi.zsuﬂa@vintocun.hu ‘

FPhone: | ‘

[ Send notification on generated customer

Comment:

WSSOI e R B -2 = = @ upioacFile & & & msetimage [ v O
] B

=

i
Il
1]

/B 1 u & (% v A v

=)

_| Desigh | HTML | Preview |

Operators email subject: |F'rDFM Helpdesk - Mew request

%Clienthame®% - Client name

Y% Status% - Status
%RequesterPerson% - Requester
%Location% - Location

YoTent% - Text

Language: ® anglish
O german
Ojapaness
O romanian

O hungarian

Entry-pcn:nt

License:

(3] E 122 FREE LICEMSE 10182011 10/10 for2 506

® Chooge license later




If the required data are completed, click Save.

The operator will receive an e-mail about the creation of the client in any case.

The e-mail will include a link where the reporters that belong to the client can send their
request.

ProFM Helpdesk - New client
@ vintomailer@vintocon com

Cimzett: Zsofia Pazmandi

b VINTO - |

ProFM Helpdesk

Dear Qperatar,

below you can find data of the client you created:

Name: Client-001
Description:
Contact person: Requester

Contact phone
number:

Contact email

address: pazmandi.zsofia@vintocon.hu

i pints http://helpdesk.vintocon.com/?
v point p=256fea’9&r=cf03 e d&c=01182f5f

By clicking on the link in "Entry point” you'll reach your client’s starting page. Users of
this client can announce their requests on this site. b
il i il >

If you select Send Notification about the Creation of the Client, the contact person will also get

a notification about the creation of the client, which will also include the above-mentioned link.
If the system allows for requests by people other than the contact person, the link can be
forwarded to the reporters that belong to the client.

After the creation of the client, you will return to the operator’s page, where you can
immediately see your newly admitted client.

Test Co.

Free Version

(== English ' Deutsch K0 A%3 B Romina ==Magyar | 2spazmandi {Operator) Monday, September 19, 2011

CLIENTS PERSONS

[New cliem] [Refresh] [Search] [F'mject propenies] [Manage I\censes]
License informations.

License informations.

el = B4 Pazmandi, Tsofia (Operator)
a a a

001 - Clignt-001 il

Wt




10. The numbers next to the clients pertain to the various status of the request belonging to the
given client. For a detailed description please see the chapter entitled Handling of Requests.

11. The clients’ data can be edited by clicking on the small pencil icon shown next to the client.

[_ MNew client ]L Refresh ] [ Search J[ Project properies ][ Manage Iicenses]

License informations.

Name _ _ _ _ =l

O

i 001 - Client-001 ik a g o a

12. The link through which the client’s reporters can send their reports of breakdowns can also be
reached on the editing page.

Entry point:

IMPORTANT: Users can change their password by themselves, if they click on their user’s

name on the top-right section of the window.

ProFM

Management

—=English — Deutsch KN A% 0 Romé&ni == Magyar | zspazn"ﬁndi {Dperator) Wednesday, September 28, 2011

PERSONS

[New client] [Refresh} [Search] [F'mject propemes] [Manage Iicenses]




Download and Install Helpdesk for ArchiCAD Add-on
1. To download Helpdesk for ArchiCAD Add-on, click on the link given in the first letter or type

download.helpdesk.vintocon.com to a web browser.

IMPORTANT! You have to install Helpdesk for ArchiCAD Add-on for all ArchiCAD user’s PC.

ProFM Helpdesk - Successful registration
D wintomailer@wintocon.com
Cimzett: Zsifia Pazmandi
Entry point: | http:/ihelpdesk.vintocon.com/?p=256fea7I&r=ebd72573 2
Project code: 256feal’
Mame: Pazmandi, Zsofi
Company's name: | Test Co.
Phone number: | +36202185098
E-mail address: pazmandi.zsofia@vintocon.com
The registration and project creation was successful. You can access the project on the
web by the link above. To use full set of features it is necessary to get Helpdesk for
ArchiCAD add-on. It is available at download helpfigsk vintocon.com. Simply download
and install the add-on. Then go to settings menu,‘=aste your Project code (find it above)
on the dialog, and setup your add-on. From this peint you'll be able to put new requests
including screenshots directly from ArchiCAD. Also more features will be available from
the Add-on.
You can access your starting page by clicking on the link in "Entry point”.
To ensure your security please change your password on first entry!
We recommend you to save this mail to a secure place due to its valuable contents.
Please excuse us if our letter reached you unsolicited.
In this case please delete this letter. You will not receive any further mails from this
address.
2.
£ - 2
2.  Click on Download button.
£ J

) VINTOCON

DOWNLOADS

Helpdesk for ArchiCAD SeEAredbs

Helpdesk for ArchiCAD .
Helpdesk for ArchiCAD extends BIM model with document management as P

well as maintenance management capabilities. By clicking an object within Select platform

ArchiCAD you can instantly view, list, manage all related documents such as

fact sheets, service manuals, photos, videos etc.. andfor report new Windows 32bit -
breakdown events related to particular objects through the web by using

either desktop computers or mobile devices. The software offers a direct link Select alanguage

to vintoCON's renowned web based helpdesk system English -
helpdesk.vintocon.com) hence complete breakdown management processes

can be executed directly from ArchiCAD. Select a version

3.8.6577 ;

 DOWNLOAD |




3. To start download ArchiCAD Add-on, you have to click with right mouse button on the

security warning scale and choose Download File.

( ProFm Downloads - Windows Internet Explorer - [InPrivate]
PR |

Qo - e
Fie Edit View Favortes Tools  Help
i Favorites | 9 [ 5u00e

(& ProFm Downloads

1=k vintocan. com/L sunch

e v ] Free Homail ] Web e ¢ -

fii - B O = Page~ @

%, Tahelp prokect yaur security, Internet Explorer blocked this site from downloading files to your comput

| What'sthe R\!g

E English - USA
\ Information Bar Help
CON
JUN

DOWNLOADS

Your download will start automatically in a few seconds. ..
If your download has not been started after 5 seconds, use this Link

If your download still not starts and your browser is showing a bar like this, you need to do the following

Zp -~ B) v 1 o v Pagev Safety~ Took~ @~ ”'

%, To help protect your security, Intemet Explorer blocked this site from downloading files to your computer. Click here for options..

x

Click on the bar and select 'Download File' option

Download File. ..
What's the Risk?

Information Bar Help
|

4. Run this file or save and run it later.

File Download - Security Warning

Do you want to run or zave this file?

Mame; Helpdesk_IMT32,msi
Type: Windows Installer Package, 807KE

From: download.helpdesk.rvintocon.com

[ Run %H Save | | Cancel

| e | While files fram the Internet can be uzeful, this file tipe can
ﬁ.- potentially harm your computer. If you do not tust the source, do not

S5 un or save this software, What's the risk?
5. You have to click Run for the second Security Warning to install Helpdesk for ArchiCAD.
Internet Explorer - Security Warning F?I

Do you want to run this software?

Marne: Helpdesk INT3Z.msi

Publisher: ProFM™ Inc.

E]Mcure options [ Fun JL§—I I Don't Run

‘While Files From the Internet can be useful, this file tvpe can potentially harm
vour corputer, Only run software From publishers wou trust, What's the risky




6. Follow the current steps of the installation wizard.

i Helpdesk for ArchiCAD INT 32bit

Welcome to the Helpdesk for ArchiCAD INT 32bit A
Setup Wizard

The installer will guide vou through the steps required to install Helpdesk, for ArchiCaD IMT 32bit on
your computer,

WARMNING: This computer pragram is protected by copyright law and international freaties.
Unauthonized duplication or distibution of this program, or any portion of it, mag result in severe civil
or criminal penalties. and will be prosecuted to the maximumn extent possible under the law.

i Helpdesk for ArchiCAD INT 32bit

Select Installation Folder

The inztaller will install Helpdesk for ArchiCAD IMT 32bit ta the following folder.

Toinstall in this folder, click "Mext". Taoinstall to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files\wintoCOMN\Helpdesk for ArchiCalD INT 32bits Browse...

Install Helpdesk for ArchiCaD INT 32bit for yourself, or for anyone who uses this computer:

() Evemone
=) Just me




5 Helpdesk for ArchiCAD INT 32bit

Confirm Installation

The inztaller i ready to install Helpdesk for ArchiCAD INT 32bit on your computer.

Click "Mext'" to start the installation.

i Helpdesk for ArchiCAD INT 32bit

Installing Helpdesk for ArchiCAD INT
32bit

Helpdeszk for ArchiCAD INT 32bit is being installed.

Pleaze wait...

¢ Back [% ety




7. Click Close to complete installation.

& Helpdesk for ArchiCAD INT 32bit (Bl=.3)

Installation Complete el

Helpdesk for ArchiCAD INT 32bit has been successfully installzd.

Click "Close" to exit,

Please uze Windows Update to check for any critical updates to the MET Framework.

8.
D@-HES | L BEBR voce | & A& | -7.; vi 4 b Mew Request
| | 1B Mainkenance History
: TE @ e - *r Go - BER
| IE' ad JIR | B Property Sheet
®
............ P Assign To
P T e S B :
| Arrow £ Settings
iZ1 Marquee About Helpdesk
* Design '
=
9. Open the plan which you would like to assign Helpdesk requests. Select Settings from

Helpdesk menu.

Gl H ShareYourDesign A
: & Mew Request
] % Maintenance History

!} Property Sheet

'I?: .ﬁ.ssign To

| P Settings I\__ |
About Helpdesk




Type Project Page Code which you can find in the first letter and click on Load Project
Settings.

o' Helpdesk Settings

Project setkings

Project Page Code: |256Fea?9 " Load Project Settings ]

Client: | v |

Role: | b |

Lacation

Latibude: |38.916667 |

Longitude: |-77.000000 |

Web settings

Base Lirl: |http:,|',|'helpdesk. wintocon,com |

Update Service Url: |http:Hdownload.helpdesk.vintocon.com |

Restore Defaulks ] [ Cancel ] [ 0K ]

ProFM Helpdesk - Successful registration
@ vintomailer@wintocon.com

Cimzett: Zsifia Pazmandi

ProFM Helpdesk

Dear User,

your database and the user with full access rights has been generated successfully with |
the following data:

User name: | zspazmandi T
Password: | 8fbTellc

Entry point: | http:/fhelpdesk.vintocon.com/?p=256feal98&r=ebhd 72573

Project code:

Mame: Pazmandi, Zsofi

Company's name: |Tesl Co.

Phone number: |+3«62€)2185ﬂ'98

E-mail address: | pazmandi.zsofia@vintocon.com




11. Login to the project.

= Login
Login: ! Zspazmandi |
Password; | sssessl |
[ Cancel l | Ok %J
e 4 Helpdesk Settings
Praject sefttings
Project Page Code: istFea?Q ” Load Project Settings ]
Client: | Client-001 v
Rale: iOperator w |
Location
Latitude: \24.466667 |
Longitude: |54.416667 |
Web settings
Base Lrl: ihttp:,l',l'helpclesk.vintocon.com |
Update Service Ur: ihttp:Hdownload.helpdesk.vintocon.com |
Restore Defaults Cancel ] | oK %
12. You have to save the plan after settings.

= Information

o Plan must be saved ko proceed.
J-X) Would ywou like to save the plan?

| abort || OK%

Creating Users

The system supports several kinds of work processes. If the operator does not have a maintenance
co-worker, he or she can operate the system on his or her own without the need to add other users
to the system.

If, however, you would like the system to track which task is assigned to which maintenance person
and also the status of the tasks, it is recommended that the maintenance crew be entered as users.

1. To add new users, click New Person on the right hand side.



| Mew perso [ Refresh ]

License informations.

FPazmandi, Zsdfi (Operator) ] a a a

2. Among the users’ information, provide the first and last names, user name, contact addresses
and what rights you wish to assign to the given user. If you have fee-paying license, you can
provide several e-mail addresses, in which case you have to separate them by semi-colons or
commas (supported only in Premium Edition). This option is most advantageous if, for example,
the cell phone service provider offers mobile e-mail service. In this case, the system will send
any notification about new requests and required modifications to both the cell phone and the
e-mail address.

3. You can select Operator, Repairman and Requester role. In this case, select Requester role.

4. Select a client to the new user from Clients list by check out the box.

ProFM

Management

zspazmandi {Operator) Thursday, September 29, 2011

User data

Lastname |E|r0wn

Firstname |F’eter

Phone number: |

Paszwaord: | ______

Repeat passward: | ......

User narme: |pbrown |

E-rnail address: |peter.brown@vmtocon.cum
Ruole; O Operator

O Repairman

@ Requester
Clients: [Fa01-es gynik

[Joo7-es ngynok

Send notification on generated user

T R

Select Send Notification....

Entry point:

o U

and click Send.

The newly established user receives a notification that the system operator created a user with
his or her name and the user also receives the data that are required for signing in.

8. By clicking on the sign-in point specified in the e-mail, you get to the sign-in page, where you

have to provide your user name and password that you received in the e-mail.



Editing Users

Click on the pencil icon to edit user:

FPERSONS

[New person] [Refresh]

License informations.

Bejel, Entd (Reguester) - - - -
Bejelen, To (Requester) - - - -
Karban, Tarto (Repairmar)

=
1=
=
18]

=
=
=
=

m Pazmandi, Z=ofia (Operator)

If you open an operator to edit (if the system has more operator) you can check out Notifications
about Requests (Operator only ) to get notification about changes of the requests.
This function is not available in single-operator system and it is appeared in grey.

Lastname:

‘Pézméndl |
Firstname: ‘Zséﬁa |
FPhaone number: |zspazmandi
User narme: zspazmandi

Change paseword: | ......

Repeat passward: ‘ |

E-mail address: ‘pazmandi rsofiai@vintocon, com |

Role: © Operator
Repairman
Reguester
When there's only one Operator the role can not be changed.
[ Send notification on changes of userdata
< Motifications about Requests (Operators only)
Active user: “Yes
Entry point: http:#fhelpdesk vintocon. com/?p=adddebZbR.=Bdcfoef
License: 58 Product End date Clients Cperators
® 1260 FREE LICEMSE 10/2002011 g/10 112 475
) Choose license later

You can set 10 licensed Clients, 2 Operators and 5 Repairman to the free license. The number of the

users assigned to the license are viewed in Manage license menu.

Number before / sigh means that how many users can be assigned to the selected license.



MANAGE LICENSES

Request License

Gtatus O Froduct Start date End date Clients Stafls hore 30 days

1260 FREE LICEMNSE arofzott 10202011 ai10 (L7 415 bl

GGG
cee
E
=

If you assign more user to the license than allowed by the free license, users over the limited

number are inactive.

PERSONS

[ Mesw person ] [ Refresh ]

arning!

Smith, Robert user license is inactive or isn't set.

B4  Brown, Peter (Operator) 0 a 0 0
Pazmandi, Fsifia (Operator) a ] g o
I Smith, Robert (Operator) o 1 0 o




In this case, the inactive user’s license is not editable and it is appeared in grey.

arning! The users license is inactive or isn't set.

Or assign another license for

is user from the availables.

Lastname: |Smi‘th
Firstname: |R0bert
Phone number: |

User name: ramith

Change passward:

Repéat péssword:

E-mail address:

|rsm'rth@client O

s © Operator
Repairman
Reqguester
DSend notification on changes of user-dsta
" Motifications about Requests (Operators only)
Aitive user: ves
Eritry poirt: httg: itestzerver vintocon commelpdesk?
p=f3364e568r=ha35587F
License: End date

B

O] Choose license later

1223 FREE LICEMESE 0972091

o2 5/5

To edit the inactive user, you have to remove an active user (with the same role) from the license or

set another role for him.

Manage Licenses

If a client hasn’t been assigned to license, click on the pencil icon to manage license.

CLIENTS L

New client Search

Equiprment List

Froject properies | [ Manage licenses |

License:

ld;  Product i
® 1231 FREE LICENSE 9/30/2011

3 Choose license later

9110 k2 415




The program warns you that license will expire in 10 days and you get email warning 10,5 and 3 days
before expiring.

You also have to assign persons to a license as you did at Clients.

| Mew person || Refresh |

arning!
iss, Gabor user license is inactive or isn't set.
Pazmandi, Zsofia user license will expire in 28 days.

Hame

| kizs, Gabor (Repairmany o 0 0 1

=
=
=
=

Mary, Péter (Requester)

B | Pézmandi, Zsdmia (Operatar) a a 1] a

If your 30 days free license expired, you can extend you license for more 30 days.To extend your
license, click on the red arrow. Your new license is valid from the first 30 days license’s expiration
date. Data limit of these licenses are 50 MB which means that you can upload 50 MB files to the
server totally.

Test Co.

English — Deutsch Bl A4= 0 Roméini === pagyar l zspazmandi (Operator) Tuesday, September 27, 2011

] [ Activate License

Start date End date Clignts ator Data Limit (ME} Order
FREE LICEMSE gra0iz011 1002052011 g0

If your second 30 days free license expired, you should require a new license with using Request
License button in Manage license menu.

[ Mew client J [ Refresh ] [ Search] [ Froject properties ] | Manage licenses |

Equipment List

License informations.

001 - 001-es igynik o @ @ U b
007 - 007-gs iigynik 1 1A S ]




ProFM Helpdesk generates a request key for you. To send license request to your distributor, click on
Send request by email button. In some cases, it is impossible to send license request by filling the

form, in this case system warns you that you should send license request key by e-mail manually.

ProFM \QaehlisEsas

Management

L English — Deutsch K B43% 0 Romini ==—Magyar | zspazmandi (Operator) Wednesday, September 21, 2011

REQUEST LICENS

[ Back ]

[Bgg7 U1 ghlpE06s DIERMpALXQ Y IZMIIRP Ga BB G7 jM+0ukW CXorpd7 0 p98002w1 dyDtUkdHr ot AR +GHGEyLOR+as &
IsWefl m3abot7 #¥0UBpSBdhgc09HY PGUOWh]ie Buwd CTUbMMs KkCQOnDIWPBES Jivwtc AF uhRriF O9P/db CBMNrg/nfDipi
mj Y ad-+HWF gnZ2BWxE c0 Y WRIGG4OMOImHb oW -+MNIpEY7T Uap/aiY Tg2 CZgPnargHx Gk 1ci47 UHHPeLyEhzcVE 1B
| ClRw/igw3iwDeEM4 e18SummOhJ2rLw? fpddF d7vhnP7 nk SJOWKOP i2MIHA dOINGQQSF A+ uZlmJ QaZHOkURExcKTL
130aWADIOAI M D30IfunkKF zSvNT2EZ GwSdvadd YID23/3512Ecdgt PILmHe PH2 1w/ MKEdIE M5 Lak D30FB Y LO/DTe G
|UzQFYOHEBPhSNhvU+okf++85z UftWiEBYy 15WWEB D B CXng TSBPys UwubY 255 GuyBGHWeaFVW-+EzIPPhy3atdi
| CP/gd2F Y OB/MOIALISB0E e yhQpRPmyWSEnxS0IMIHM CATSLSIBIAN sXgRIOURbBaom T Sqldt206 Ace GbY Py JuAl
MWOCCHEZEY ywAouDHI N sdxd K SjgP4AKOFKIAn He pWWm gt okgellHCHG) ¥ se+LFY psWESOBGOx T UgyHiowy
2k CxQg7EMEF g Wb FI7 Hwpge QuHULUAYI A7 hdXEB 035 dxwhaOr2 ntWEZwd AT T221 ubf01 tAADall4Bb X In7 U
\9FBXERYzz DBtdaD gxvkKBkLWINGH S L3InDig2 TARNGE25IEE OKgWkmBMCEWW.IE9W O Gind £{SvH3ICwHD +5mHS
0QzwedZPESPOswys? yolrSFCECENG+5P QdimB8sRNITE Y uYED Ty 10t1 GKENzk ¥ SHS yuSrg+PKCwF TC s mw3ZBLE+v
xled B TYR hpgGOLEDM) G e ShlxgxkP2QsypBrbht¥z OtBEdEacNeZBZ5DajyLkrsIrmoSpIad MOt Y. I7 LV IChyBx FapkD
This is your license request key here:  F\WoBPYWSKZIZjSonhRzuy3dgoNawWpAmiRi 1 ASE+SE7 nnDMR aki++HMNIWT g5 s5UDIKy AW eBEx7 Hom'Y pAS HhE32
vEbnEushz\WIFRbgiCelpxkl SFRWsCRivWoluyAnROMIKIHCnuy Ty g0+ZBGY QakkLOY miwontB+399htgZfa GHF
EgCwMUZn103sBOLBtKSk s+sNBLuleknY +PO0mgxP Gtgldz yLkZF7 Y EviKidkRIshd09HbHLjh/Dyppoy Y AT2ZvikBIIMz
SI0KETCABbOg2ICT ynAT n W HRHF nndiSaisityBhmz KUIHMon/O7 JaZpn3chval PPAF +1 W34 e RIAWETMgLwuOHG
HryKiTKJBNiJBhJ=E qiTonAdibL7 pHJyDNIHY pogC4DeOxh+CNb+vRIEzdgQRLgUhbglpkAuD1 SBn0yv4 dIDu7 enkKPEK
GIGIKUBgYDyod0aTViwl 2i5eB3CWYH1 ABK+ExFF 007 p2ucuKZ9R|BIQK+HnipfTENRmAIRY +HH7 S Swhry hvP4jp? dvSy
 xKSMAwb yiElyZWEh+DMNfiiulF hEpOLliye B5. gld\l GtumWiBeDB0Zpse g WiiDR4 ORYK2Y G3daB5 xeMILBoldydges
st RIgNIFM AT oNWLIS y du+Y IBTZiplETROZt %1 4F T2Bt Ty Toj GIPUKwdE WG s S ck o G40rB00 bjGAMB30USwFjry CIy
0UaTeh+XYOTd5Di0crs085J64bF Zgd+ErQhGLeuShmtgE4 e NiRNIKOLRyulhF/7 2U3F W GE oy VEC2HERWC +Hi3bRuwiz
DtNRUAAN 7 2NBRKY U X CselEb SvMgSmes PRIUTP ry0437p9 G yatBEz NESrDQ0wig/t Ol awf+7 Cdpd QaHySMDvy kDF
WHZpkmil3clwesEXakOpC2LKRC3UULCke g Y TOAPZ+E 1 uDanGaAgyHIOLdgDMphze Koz mTvaxHIhS3ABACK Cper
nmUUZY rmuzZbhF QxZly +2EVAWWa gv2t9cda7 Uwk ReF Asrgai3psHuMNg Y wiL2IBCh SIBog Y u3fp83ng2thkWEPoZs Y 2\VMZz
(b DalKTEC s Td2hQGBT2 e EIS gFkut Y yd A M TpuiE70 U 23 a+H0 g HESOASW2 W ey Add il gpldiKAOheve |

Send request by email

You can find your new license key in the email received from vintoCON. Click on Activate License
and copy license key to the text box.

Test Co.

ProFM

Management

English . Deutsch KA A= B Romé&ni == Magyar |

| MANAGE LICENSES

Request License

St : 1 Product 3 = End date

[~ 1260 FREE LICENSE 9202011 1062002011 8010 e 415



Test Co.

English — Deutsch K0 A& | B Roména == Magyar | zspazmandi (Operator) Wednesday, September 21, 2011

ACTIVATE LICEN

[ Back ]

EG3sM2WREkgk anoLiZz1 058PLF QeY +PRO4ES 1BECenib0ynzBsEjsTnZ thJiDhps QUiEFwsECIUnLzJpMY xh-edaR40
‘Paste your license key here: mETNRh4 1 roBhjpFWiis aaNg? BKWHEKIWPwWY GAwWAGT BIkPGEWn Y sARhc HOEWWz o 2t3 Y BmOjjzdhRhY3YS YmbTujCKDSy

1CUIFE/7 s 21 BofrluiZUN JCAoXe -+ nwe Xty P peljfc KZK g d-+r Im2lvkew| 2xioby aQDKE haBkM Y vh
|
L- Validate [ J

To validate new license, click on Validate, check all data of the new license and validate by using

[E3

il

Create new license button.

English peutsch Kl A= 0 Romana ===pagyar | zspazmandi {Operator) Wednesday, September 21, 2011

ACTIVATE LICEN

[ Back ]

Eng?U\SW qNpS0EsDiERMpibX QY fzMIRPGE 08 G M HOuKYY CXorpd 70950 42w 1 dy Dtk dH o ZtAF Y4+ GHGE/LBA39BNG  #
| sg HCEXpMUBp SBdMgc09HY PG UOKh ieBwd CTUBMMsIk CQOnDMPXDRmMiz SychQAcqd cuDBEfHHt Ry SNR ool uB161 | =)
|TDanTJA553bpczZYi!Ya>{RzquEmyoSOWSdQeeQbLUQTBtDvEIS1UHEBWK1mh91fHHF‘eLgEhzc\r’E1BCIJvaquS\WDeEMfle |
183ummDhJ2rLw? /p AF d7 vhnP7 nk SJOWKOPU2MIHAdOINGQQIF A+ uZimJQaZHAKURE xckjTL130aWWV|DI0AI+5mD3 Qlfuo ;ﬁgj

Paste your license key here:

Yalidate
License Name: Test Co. License
Owner: Test Co.
Issued: 9/21/2011 2:38:37 PM
From Date: 97212011
To Date: 97212012
Client Count: 10
COperator Count: 10
Staff Count: 10

Data Size Limit (MB): 50

[ Create new license E i

The new license is appeared in Manage licenses list.

Test Co.

English — Deutsch Kl &35 | | Romé&na ==Magyar | zspazmandi {Operator) Wednesday, September 21, 2011

MANAGE LICENSES

Request License } [ Activate License

Praduct 5 ate End date

1260 FREE LICENSE 92002011 102002011 8110 142 415 50

1261 TestCo. License 92102011 92172012 10410 10410 1ai10 50




If you would like to assign users with expired license to the new license, click on the pencil icon to

edit new license.

Test Co.

|— English . Deutsch KA A%= 0 Romani == Magyar | zepazmandi (Operator) Thursday, September 22, 2011

[ Back ] [ Request License J [ Activate License }

Product Start date End date 5 S E ar Driata Limit (B} Order

1360 FREE LICEMSE 952002011 10/2002011 10010
1261 TestCo. License arz1ez011 2102012 10510 10410 10710 an
1262 TestCo. License arz1s2011 Q2202011 g/10 4110 4110 1]

Choose a license from the list of Loadable expired license to assign users to the new license, click on

Load to save changes.

Test Co.

o English

License details

Id: 1261

Product: Test Co. License

Buy date: 92172011 12:00 AM

Expiration date: 942172012 12:00 A

Loadable expired licenses: I E:\]%-

Create a new request

There are two ways to create a breakdown request:

o When a new client is established, the system operator receives a letter that contains the
client’s data, as well as a link through which the client’s reporters can send their reports of
breakdowns.

o Another way to create requests, to select object or building elements in ArchiCAD and assign
to the requests in Helpdesk:

1. To make a new breakdown report, first you have to log in to the database: Click on Load project
settings button and type user name and password. You can create a new request after choosing
Client from the dropdown list. Role is assigned to user name automatically. In this case we
create request as an operator but you can also create requests in Requester and Repairman role.



Login: | zspazmandi |

Password; | sesssnes |

[ Cancel J I OK%J

¥ Helpdesk Settings

Project settings

Project Page Code: | a5ddeszh |[ Load Project Settings J

Client: |IZIIZIl-es agynik, V|

Fole: |0peratnr w |
Lacation

Lakitude: | 24 466667 |

Longitude: | 54416667 |
Web settings

Base Ll |http:,l',l'helpdesk.vintcucun.cu:um |

Update Service Ll |http:,l',l'du:uwnlu:uad.helpdesk.vintncun.cum |

Restore Defaults ] [ Cancel ] [ (o4 Q

2. Choose the failed object or building elements which you would like to be assigned to the

request.

Dbject {Selected)

Mame: Wi wall hung 1 65
Base Elevation: 0,000°

Laver: Sanitation and Mechanic

A R



3. Select New Request from Helpdesk menu.

IH%EE! shareYourDesign &l

Maintenance Histary
Property Sheet
Assign To

O & N

Sektings
About Helpdesk,

4. To create your request, you have to login to the project.

Test Co.

Free Version

English peutsch KA A= | B Romani == pagyar |

User name: |zspazmandi |

Pasgword: ranannd | |

Ll Keep me signed in

5. After log in, you can see the data of the equipment coming from ArchiCAD.

REQUEST

Equipment: C wiall hung 165 L]
1l

Client: 001 - Client-001
O contracted

O Emergency case

Requester: |Pzmidndi, Zsén |

Phone number: |+38202185008 |

Email: |pazmandizsofia@vintocon.com |




6. You can add some more data to your request:
o You can select the type of the event: Emergency case, Contracted
o Add recognition time
o Select request type from a dropdown list
o Type the description of the breakdown

o Choose notification of the status changing

7. If you filled all necessary information about the request, click on Register to send your request.

Client; 001 - Client-001

[ contracted

mergency case

Reguester: |Pazméndi, Zssf |
Phone number: [+36202185098 |
Email: [pazmandi zs ofia@vintocon. carm |
Lacation: |GF 116 Toilet |
Request type; | Other #
Recognition time: 2011 0816 F
Message: hvater tank is empty. ¥We cannot use the toilet. ]
Flanned period: Start date: End date:

[2011.08.18. IF 20110847, =

[ motify rre

8. The new request is appeared in the list:

nglish Deutsch KA ooo B Rom3n3 == pagyar zspazmandi (Operator) Tuesday, August 16, 2011

CLIENTS

[ Mewy client H Refresh ][ Search ][ Project properies ][ Manage Iicensesj [ Mew persaon H Refresh ]
[ Equipment List ] License informations.
License informations.

= Ig

Name

001 - Client-001 12 a
NEF

Broven, Peter (Reguester)
Pazmandi, 7s6fl {Operator)
B Srnith, Robert (Repairman

=
=

=
=
=
=
=

=
=
=
=




Handling Requests
The workflow of the users is different by every role:
o Requester workflow: Requesters can create New requests and close event in some cases. A
new request created by the requester and a Reported event can by closed by the Requester

as the following picture shows:

SCHEDULED IN PROGRESS

REQUEST

lesue
resolved?




o Repairman workflow: Repairman start to work on a Scheduled event and Report event

after finishing work. Repairman can also create new requests and close event.

r

REQUEST

o Operator workflow:

IN PROGRESS

The operator can follow on the summary screen which requests need action.

There are two summary charts: one that shows the requests according to clients, and one that shows
the requests according to users.



Both charts comprise five columns with certain numbers in their rows. Icons mean the status of the

request, as the following:
New requests: New requests which haven’t been handled yet

Due jobs: Scheduled requests with expired start date or their planned start date is the
actual date

Drawn jobs: In progress status requests with expired end date
Overdue jobs: Scheduled requests with expired start date

@ Complete requests: Cancelled, reported and closed requests with expired start date

' CLIENTS

[ Mew client ][ Refresh ][ Search ][ Project propedies ][ Manage Iicenaea]

License informations.

001 - Client-001 2 a a 1] a

The first column shows the new requests. In the chart that shows the requests according to clients,
the row of each client contains the number of new requests received from the given client.

In the following example, the row of Client-001 shows two new requests. By clicking on the number
or the client’s name, you can view the two

reque

REQUESTS

[Refresh ][ Back ][ MNew reguest ][ Wy Reguests ]

Text of request Status Declared request Deadline Repairian
Fotting zoil went outto my t.. ey reguest BMEB2011 3:44 PM SHME2011 Sr2302011
Wiater tank iz empty. Me can... ey recuest GAE2011 11:20 Ak G201 STi2011

Paged {1, Listed: 1-2. Total: 2 Registerad: 2. In progre . Complate; 0.

By opening the requests one by one, the operator may choose between 3 options as you see on the
Operator workflow: Operator simply modify something in the request, the request status isn’t
changed. If the request has to be deleted, he or she can cancel the request and new status will be
Cancelled. He or she can specify planned start date and select repairman for the breakdown
event. The operator can save the planned event by click on Approve button. In this case the event
status will be changed for Scheduled. The requester of the breakdown may receive a notification
about the change of the request status if that option was selected during the editing of the client;



after reading the notification, the requester may respond thereto. The dialogue box contains a
summary of the users’ and operators’ responses along with their times. He or she then selects which
maintenance person has to carry out the work and when the work is planned to be commenced and

completed; also he or she has to provide a brief description of the work to be done.

Modified period: Start date: End date;
[z011.08.18. [Z [z011.08.23. =
Cost: Cost Currency: VAT

100] Euro (v [20% ¥

Repairman: | Smith, Robert o

Command for Repairmant

FPazrmandi, Zsofi

Hotify me

[Isend notification to requester

To start work, first Repairman has to open the scheduled event. Here he or she can add supplement
to the event. To start the event, you have to click on the Start button.
The status of the event is changed for In progress.

REQUESTS

[Refresh ][ Back ][ MNew request J[ Wy Reguests ]

Text of request - Status Declared request Deadline Repairman
Fotting soil went out to my t.. In progress BME2011 3:44 P aineRm 232011 Smith, Robert

Wiater tank is empty, We can.., e recuest Br1B/2011 11:20 AM 8162011 Bi172011

When the Repairman finishes the work, he or she simply has to change the report status to

Reported and it appears in the Complete request column in Operator’s view.

todified period: Start date: End date:
[pjz7f2011 [+]l9fz8f2011 [v]
Cost: Cost: Currency: VAT

00 Ewe 7|20% =]

Repairman: Karban, Tarta _‘J
Command for Repairmanl oy have to be carefull with the carpet! |
.7 |

™ Motify me




CLIENTS

[ Mewy clignt ][ Refresh ][ Search J[ Project properties ][ Manage Iicenaes]

Equipment List

License informations.

Name

001 - Client-001 1 a 1] a

|_'..

REQUESTS

[ rewesh || Back  |[ Mewreguest |[  myRequests |

Text of request Status Declared request ; Deadline Repairman
[3 1011 Pottingsoil went outto myt.. Reparted BA1B/2011 3:44 P 62011 8232011 Smith, Robert

1000 Water tank is empty. We can... Newy recuest BAG2011 11:20 AM &1 6/2011 72011

0. Complete: 1.

Operator can add more supplement and clarify all details of the event. If Operator selected
Notification of Reporter, the system will send a message to the reporter’s e-mail address about the
closing of the report. If there are no more task about the event, Operator can close the Event and

the status is changed for Closed.

REQUEST
Request numbear; 1011
Registration tirme: 862011 344 P
EHpEL |Office Chair 2 65
Corridor :

Client: 001 - Client-001
Status: Reported

O zontracted

O Emergancy case
Requester; [Brawn, Peter |
Phone number: [+36122220000 |
Email: |peter.br0wn@vintocon.com |




MESS@QE.‘ Fotting soil went out to my table. ]
Message to the Requester / -
Operator:
Dialogue: A
7

Real period: Start date: End date:

2011.08.16. I’E [z011.08.23. =
Cost: Caost: Currency:. VAT

100) Euro v 20% v

Repairman: [Srmith, Robert
Real period. Start date: End date:

|apa7/z011 [] |gf2mr2011 ]
Cost:. Cost: Currency:  WAT:

00| Ewe v (20% v

Repairman: | Katban, Tarto ¥

Command far Repairman! | Yoy have to be careful with the carpet.

[ Wotify me

[ 5end notification to requester

REQUESTS

Refresh || Back || Mewrequest ][ MyRequests |

Text of request Status Declared request
Fotting soil went aut to my t... Closed CBMBR2011 3:44 PR

Deadline

CB2ER01

Repairman

‘Smith, Robert

Wifater tank iz empty. e can... e request BIE2011 11:20 AW

BMEZ011

81172011




To print requests, you have to open requests’ list and click on print icon at the end of the
request’s line.

Test Co.

001-Es UGYNOK

English _peutsch EH A% 0 Romé&ni == Magyar | zspazmandi {Operator) Thursday, September 79, 2011

COMPLETE REQUESTS

[Refresh }[ Back H Mew request ]I_ Wy Requests }

Deadline Repairman

Karban, Tarlo.

Declared request
9272011 1:08 PM

Text of request

Leszekedt a récs Clased 8126/2011 0126i2011

wall repairing Reported Q2712011 12:87 FM 9f??I2011 Q2862011 Karban, Tarto

blew request.
1-3. Total 3

Cancelled 912742011 12:55 PM 9127(2011 92812011 Karban, Tarto

Page 1 /1. Listed:

legisterad: 0

Repairman Interface
Repairman Interface has 3 part:
o Requests: This is a list of all requests assigned to the user. You can filter requests for Status,
Date and Time, Requester, Equipment and Clients by using filters. Date and Time filter is
filtering for declaration time. New request and My requests commands are not available in

default, to use these functions you have to select a client from the Clients filter.

o Due jobs for today:Due jobs mean Scheduled and In progress requests which start or
deadline date is today.
o Old drawn requests: Requests with expired deadline.
REQUESTS
e request | M}r R&:Equesﬂs |
Status: Date an'l_i_ Time: B Requester: Equipment: Client:
(Al s emen @eoroon @ = = =
1D Text of request Status Declared request Requester Start Deadline Equipment |@
1008 Lesrakach ardcs In progress Qi2Ti2011 108 PM Karban, Tarto 91272011 100472011 Mennyezeti récs kir E
e 1008 wall repairing Repaorted 92712011 12:57 PM Pazmandi, Zsofia 427z 9i28/2011  Falair space E
1007 hMew request. Scheduled 912712011 12:55 PM Pazmandi, Zsofia 927201 W28/2011  irdasztal téglalap E

DUE JOBS FOR TODAY

Status Declared request Requester

Q272011 1:08 PM - Karban, Tarto

1D Text of request

1009 Leszakadt ardcs In progress

Deadline Equipment

Qi27i2011 107472011 Mennyezeti racs kir

1007 rew reguest Scheduled G/2712011 12:55 PM Pazmandi, Fsofia

OLD DRAWN REQUESTS

QIO QFBI2011  irdasTtal téglalap

A There is no matching request under these conditions.




Maintenance History

In some case, it is necessary to know about the maintenance history of the equipment. Maintenance

History command from Helpdesk menu lists all maintenance event of the selected equipment. This
function is available in all roles.

1. Select the equipment.

Object {Selected)
Mame: Basin 2 65
Base Elewstion: 0.000"

Laver: Sanitation and Mechanic
s¢] it - -

2 i o R s—

N
L

2. Click on Maintenance History in the Helpdesk menu.

IHHEE’ shareYourDesign Al

A Mew Request

E Property Sheet

'I Assign To

e ] Setkings
about Helpdesk

3. Signin to the system.

Test Co.
¢\ Free Version

|—= English — Deutsch 1 &= B0 Rom&nd ===pMagyar |

Signin

User name: |zspazmandi |

Passward: | ........ | |

Ol keep me signed in

e




4. You can see the list of the equipment’s event and here you can filter data by different
parameters: Client, Equipment, Request number, Status, Date and Time, Requester. Default
equipment in the Equipment filter is the object chosen in ArchiCAD. In default the selected
request is listed. Date and Time filter is filtering for declaration time of the requests.
Operators can choose between clients, Repairmen and Requesters can achieve requests of
the Client which was chosen in ArchiCAD.

REGQUESTS

Client: Equipment: ‘Request _nur_nhé_r:
[ Refresh J @ asin 2 65 [Client001] ]

Status: ~ Date and Time: Requester:
[ Mainpage | = B 720113 &7 i3 (i

a 1Mz The tap is dripping Scheduled AT 1031 AN Brown, Feter Basin 2 65 SHTIZ011 S/24/2011

Fage 171, B B T T 1, Complete: 1,

5. Here you can also filter for other equipment’s maintenance history.

REQUESTS

1D Text of request Status Declared Requester Equipment Deadline  Repairman |E
1014 Broken pipe. Closed BATANT040aM  Brown, Peter Basin 265 BAT2011 8242011 Smith, Rabert [=]
103 The tap is dripping, the b, Newrequest  BUZN1OTAN  Brown, Feter Basin 2 65 81742011 812442011 B

B

Client: Equipment: Request number:
( Refresh ] S

Status: Date and Time: Requester:
[ Mainpage ] > 7izorzo11 5 8312011 ©F (A

JL o |

Text of request Status Declared Reguester Equipment 2 Deadline  Repairman |@

The tap iz dripping, the b.. Hew request BT 1033 AN Brown, Feter Basin 2 65 SATE011 2HZ011 E
Broken pipe. Clozed FATAN 1040 A1 Brown, Feter Blazin 2 65 742011 SI2HZO1T Smith, Robert E
The tap iz dripping. Scheduled AT 1031 AN Brown, Peter Basin 2 65 é."17."2011 2/24/2011 E
Water tank is empty. We c.. Mew request BASA 113040 Pazmandi, Z=ifi WG wall hung 1 65 2162011 SMT2011 E

Patting soil went outto m... Closed SEANMTAEN  Brown, Pater Offica Chair2 65 S16£2011 20232011 Smith, Robert [Z]




Property Sheet
With using Property Sheet command from Helpdesk menu, you can list all details of the selected
equipment. This function is available by all roles.

6. Select an equipment

Object {Selected)
Mame: Cffice Thair 2 65
Base Elevation: 0:000"
Laver: Chairs

Multiple Blemarts ([ TAE)

(0 <f|00|' typ
A: 204.18

7. Click on Property Sheet in Helpdesk menu

SharefourDesign &

Mews Request

Maintenance History

=
| t}. Property Sheet [
s

Assign To

£ Settings
Sbout Helpdesk.

8. Sign in to the project.

9. Here you can see the main details of the equipment. All details are editable except GUID
(inner ID of the object). You can also add description for the equipment. To save your work,
click on Save.

10. If you sign in as an Operator you can assign equipment to a request, users with Requester

and Repairman role can’t use this function.



 Equipment details

Client: 001-es dgynak

Code: Obj-248 |

Name: Office Chair 2 65 |

GUID: 5701AC15-1C57-4349-AB6B-29923A20352E |

Description: | 4 F R R B e L T i = @ uvplcadFile & & & Insertimage O v O

- - ~|-Bd U S P A

Desigh  HTML  Preview

11. You can assign documents, links and pictures to the selected element by using Description
editor. These functions are available from the Design tab. In the following example a
document will be uploaded but you can also upload link and pictures as the same way.

o Click on Upload File button to upload document.

 Equipment details

Client: 001-es Ogynik

Cade: |obj.-248 |
MName: |office Chair 2 65 |
GUID: |5701AC15-1057-4349-AB6B-2992342D352E |
Description: | Rl 9@ Bl = =

Qumuade & &
i e T 0 ogoadrie]



o You have to click on the 3 dots on the URL line and select file by using Browse

and Upload buttons.

i -
| Insert Link x| |

LRL E-mail address

URL: |htto:ff
Invoke

Display Properties

Text:

ToolTip:

Open in nev window

Ok Cancel

o Select the file to upload and click on Select button.

| Select Document x| !

w Filter by:

!/'f 1'! \/f

Garancia level.... | MewTextDoc.. MewWordpad ...

Browse... | LUpload

Selec{[ﬁ Cancel

o In next window, you have to add a text to Text field which would like to appear

in the Description window and a text to the ToolTip field.

i -
| Insert Link |x! |

URL E-mail address
URL: .. fUploadedimages/aSddes2bjFiles/Garancia levw ==

Display Properties

Text: Guarantee

ToolTip:  |Guarantes

Qpen in new window

Ok {b Cancel



o Save the modification by using Save button and click on Preview tab to open the
uploaded file.

Equipment details

Client: 001-es Ggyndk

Code: [obj-248 |
Mame: |office Chair 2 85 |
GLID: |5701AC15-1057-4349-ABEE-29923420382E |

Description: méuntee

 Design  HTML | Freview |

12. If you sign in as an Operator you can assign equipment to a requests, users with Requester

and Repairman role can’t use this function.

Design | HThL | Preview




Assign to

If you have Operator role, you can assign equipments to requests. This function is available from

Helpdesk menu of ArchiCAD (after select an equipment) and also available from the Property Sheet
window.

ShareourDesign A

ﬂ [ew Request
@ Maintenance Hiskory
E Property Sheet

L Settings
About Helpdesk,

1. First, you have to select an equipment and click Assign to in Helpdesk or click on Assign to
from Property Sheet.

2. Here you can see the main details of the equipment and a table to filter data.

Client: Client-001

Code Ohj-169

Marme: Basin 2 65

GUID: 2F185C049-1EGE-49AC-BB05-1A6320887760

I Message . Cliert | Ecquipment

Unkniown

Mo data to dizplay.

Page 1 of O(0items)

3. In default, Unknown is the default equipment. To find a request, you should delete Unknown

from Equipment column and add parameter to filter column. If you delete only Unknown, all
requests which are not Closed, are listed.

'Equipment Assignment b

Client: Client-001

Code: Ohj-1649

Marne: Basin 2 65

GUID: 2F185C0D9-1EGE-49AC-BB05-1A6320887 760
e . Status | Registration Time  Location Messane

1mz2 E-J Scheduled i’::"rzoﬁ 1031 GF116 Toilet The tap is dripping Clignt-001 Basin 2 65
L AmsE Mewy recuest SIEA0TNATSS GF116 Toilet The tap is dripping, the basin is f... | Client-001 Basin 2 65

‘Page 1 of 1 (3items) © [1] °



You can filter requests for Status, Id, Registration Time, Location, Message, Client and
Equipment. To filter, you should type the filtered text to the appropriate box.

If you find the request or requests what you looked for, check the boxes of the requests and
click on Assign to.

Equipment Assignment

G\_h_an’t_ Client-001
Cor Obj-189
Marme: Basin 2 65
GUID; 2F185C05-1 EGE-49AC-BR05- 148320887760
Assign b
# |ID Status Regeramon Time |Locaﬁon Message |cuem |Equipment.-
n : : /

[+]
o 1oz () schedles | i’:dmw T3 GR116 Tolet The tap is dripping. Client-001 | Basin 265
B [1013 New renuest i’:dmw 1033 GR415 Tailet The tap is dripping, the basin is f... | Clisrt-001 Basin 265

Equipment Assignment

Clignt: Client-001
Code: Obj-168
Marme: Basin 2 65
GU_[_‘D,: 2F185CD9-1EGE-49AC-BB05-1A8320887 TED
Lp;‘a'ﬁun Message Client Eguipment.
= [ [ [ i
e | ) | ) | B
B (1012 E—) Scheduled i.:d?.QDﬂ 103 GF116 Toilet The tap is dripping. Client-001 Basin 2 65
E (1013 Meray recuest i’:dmw 1033 GF116 Tailet The tap is dripping, the basinis ... | Client-001 Basin 2 65
Fagelof1(3items) (1]




6. To clear filter parameter, click on Clear at he filter row.

Clignt: Client-001

Code: Ohj-164
Mame: Basin 2 65
GUID: 2F185CD8-1EGE-49AC-BB05-1AB32DEET7ED
Refresh Assignto Back

# IC Status Registration Time Location Message Client Ecuipment
i {b = Today "l

101z [ Scheduled BATROTIIOST  ar1 Toiet The tap is cripping. Clent-001 Basin 265

1013 o Mew recuest i':,l?moﬂ 1033 GF116 Toilet The tap is dripping, the basinis f... | Client-001 Bazin 2 65
Page 1 of 1 (2 items) [1]

Language Setting
The textual components of the user interface can be displayed in any one of five languages: English,
Hungarian, Romanian, Japanese and German. The sites contain five buttons for the selection of the

language.

If a site requires user identification, it is displayed in the language set for the given user. If there is
no such setting, the project setting will be used. If there is no project setting either, the language
set as favorite in the browser will be used. If that language does not belong to the supported
languages (English, Hungarian, German), the page is displayed in English.

If you are on the client’s page, you will use the language set for him or her; on the sign-in page, the

project’s language is prevailing.

ArchiFM® Maintenance for Mobile
ArchiFM® Maintenance for Mobile is a mobile solution to cooperate with ProFM Helpdesk and
Helpdesk for ArchiCAD web based services.
As a user you can report and send new breakdown requests with photos and geo location coordinates
to the helpdesk server directly from you mobile. You can also follow your requests status until the
completion of the repair works.
As a repairman, you can see your assigned work orders and report back the accomplished works.
First start - Connection Information
At the first start of the application you have to specify your connection information. These
information are used to send and receive data between you mobile device and the ProFM Helpdesk
web server. The connection information are sent to you via email when you register to the Helpdesk
server for the first time.
e Namespace: Web address of the online web
services. (Default:http://helpdesk.vintocon.com/)
e Site address: Web address of the Helpdesk site. (Default:
http://helpdesk.vintocon.com/HelpDesk)



Project code: Unique ID number of your maintenance project. It was sent to you by email.
User name: The user name that was registered on the Helpdesk server. It was sent to you by
email.

Password: The password that was assigned to you by the Helpdesk server. It was sent to you

by email.

My Work Orders

If you are registered to the Helpdesk server as an Operator or Repairman, you can find your assigned

and scheduled works under this command.

On the first page you find your work orders on a map close to your current position. To
achieve a better positioning don't forget to enable the GPS receiver of your mobile device.
Here you can move the position, zoom in, zoom out and tap on an icon that representing a
work on the map.

The "List Works" button displays a scrollable list of your assigned work orders.

If you tap on a work on the map or in the list you will see the work details page listing all
the necessary information about the work. If you click on the buttons on this page, you can
see the attached picture or photo - if exists -, call the reporter person if you have questions
and see the exact location of the work on the map.

Tap and hold on a list item to open a popup menu.

In the popup menu you can open the details page of the selected list item or change the

status.

New Request

With using this button you create a new breakdown repair request and send it up to the server.

IMPORTANT: To send up your request to the server you need an online Wi-Fi or GSM connection. If

the connection is offline your mobile device stores the requests internally. In this case the request

will be sent up to the server after you activate one of your wireless connections and issue the

Refresh menu command.

To create a new request, you should fill the following fields:

Client: Don't forget to specify the name of the client in the name of which you are working.
If there is only one client assigned to your user name it will be selected automatically. If you
are working with more clients you can specify a default client on the Settings page.
Reporting person: The default person name assigned to your user name. You can overwrite
the default name here.

Phone: The default phone number assigned to your user name. You can overwrite the
default phone number here.

Email: The default email address assigned to your user name. You can overwrite the default

email address here.




e Location: Location of the breakdown event. You can type in the location with your own
words here. The geo tag location is assigned to the breakdown event automatically in an
other place.

e Text: The description of the breakdown event.

e Make a photo to attach!: By tapping this button you can take a snapshot about the

breakdown and assign it to the event.

My Requests

Displays a scrollable list of your reported breakdown requests.

e Each list item contains an icon representing the status of the event followed by the place
and description and the request time.

e |f you tap on a list item you will see the work details page listing all the necessary
information about the work. If you click on the buttons on this page, you can see the
attached picture or photo - if exists -, call the reporter person if you have questions and see
the exact location of the work on the map.

e Tap and hold on a list item to open a popup menu.

¢ In the popup menu you can open the details page of the selected list item.

Settings

e Namespace: Web address of the online web services. (Default:
http://helpdesk.vintocon.com/)

e Site address: Web address of the Helpdesk site. (Default:
http://helpdesk.vintocon.com/HelpDesk)

e Project code: Unique ID number of your maintenance project. It was sent to you by email.

e User name: The user name that was registered on the Helpdesk server. It was sent to you by
email.

e Password: The password that was assigned to you by the Helpdesk server. It was sent to you
by email.

e Factory settings: Sets back the original settings of the communication, such as the
namespace: "http://helpdesk.vintocon.com/" and the Site address:
"http://helpdesk.vintocon.com/HelpDesk".

The "Project code”, "User name" and "Password" should be filled out by you according to the
parameters sent to you by email after the registration to the server.

e Default client: The name of the client used as a default setting on the "New Request” page.

e Personal information: The name, phone number and email assigned to your user name on the
server. These parameters are only for information purposes. You can change them only on
the Helpdesk web server.

e Resolution: The default resolution of the photo.



Image quality: The quality of the photo image. This can be "Superfine”, "Fine" or "Normal".
(Basically, this defines the quality of the jpeg compression.)

Storage: The default location for temporary storage of photos. This can be the "Phone” or
the external "Memory card".

About ArchiFM® Maintenance: Copyright and version information of ArchiFM® Maintenance
for Mobile.

Send feedback: You can send your feedback and comments to us.



